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“Big Business,” as 
represented by oil 
and coal, must envy 
the public relations 
situation of utility 
companies. The commotion over the oil 
scandal and the desperate condition of the 
down-trodden coal miners in Pennslyvania 
proves again how valuable good public 
relations are to all industries. 

Public opinion is a potent factor in this 
country. A reputation for fair dealing 
and consideration for the other fellow is 
an important asset for any line of busi- 
ness when it is under fire, as it is the best, 
if not the only, character witness a big 
corporation can have. 

There is material for thought in these 
two cases for public service companies 
which have not yet learned the lesson 
regarding favorable public relations. Al- 
ready critics of the coal barons responsible 
for the distress in the mining districts are 
advocating government ownership of the 
mines. 

One of the big oil units involved in the 
Teapot Dome muss—the Standard Oil Co. 
of Indiana—for some time had been active 
in publicity work calculated to build up 
public good will, and there is no doubt 
its efforts in that direction lightened the 


effect of the recent blow. 
* * * x 


The general opinion is held that Big 
Business has sustained a black eye from 
the oil and coal revelations, and that it 
will have to watch its step more vigilant- 
ly if it is to avoid government reprisals 
in the future. 


The misdeeds, or misfortunes, of one 


member of the big business family affects 
them all, and with Congress in session, a 
Presidential campaign about to start, and 
investigating committees in ambush every- 
where, it behooves the giant combines to 
take no chances. 

That probably is the reason why the 
Dupont corporation has sold its large 
stockholdings in U. S. Steel which are now 
the subject of investigation by the Federal 
Trades Commission on the ground that 
there was a “community of interest” that 
is opposed to the public welfare. The 
Dupont stock interests in General Motors, 


Radio 


America may also be disposed of for 


General Electric and Corp. of 
safety’s sake. 
* * * * 

With all the prevailing excitement re- 
garding the huge corporations, a writer 
in the Wall Street Journal is moved to 
inquire how the American Telephone & 
Telegraph Co. can earn 6.4 per cent on 
its investment and pay $9 dividends with- 
out arousing much outcry, while the rail- 
roads that claim the right to earn 5% 
per cent on their investment are accused 
of highway robbery. 

This writer refers to the Bell system 
as a monopoly, and adds: “Yet it all but 
escapes criticism on that ground, and it 
is mentioned in the so-called debates in 
Congress no more than once to every 
dozen outbursts against a mythical power 
trust.” 


Then this observer 


BIG BUSINESS, PUBLIC RELATIONS AND. assis: why the ait. 
THE TELEPHONE SITUATION 


ference?” and gives 
this explanation : 

“Partly it is in the 
nature of thé telephone and the very obvi- 
ousness of its intimate relation to the 
everyday life of the more or less humble 
citizen. Tom, Dick and Harry all know 
how much a five-cent telephone call may 
mean to them in time-saving, convenience 
and even monetary profit—or is it that they 
are under the daily and hourly influence 
of well modulated feminine voices from 
the central offices? 

No such subtle propaganda undermines 
the judgment of their wives, of course, 
but these know, if only sub-consciously, 
that they would not be without a telephone 
in the house if the charge were twice what 
it is. 

In truth, all of us are more dependent 
upon transportation than telephones. But 
we eat the breakfast egg, or put coal into 
the furnace with never a thought of the 
railroad that fetched it, unless to reflect 
We don’t 


know what the transportation charge on 


that it has doubtless gouged us. 


an egg or a shovelful of coal is, but we 
know it is too much; in fact, we have 
been told so. 

* * ~ * 

“Television and the audiometer are not 
the only discoveries made in the work- 
shops of the telephone company. There 
are others not of the physical eye or ear 
but even more useful to the company’s 
stockholders. It has found a way to get 
along amicably with its patrons where the 


politician cannot force himself in between.” 
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It is a fact that in most parts of the 
country the telephone business is getting 
along well with the public because it is 
giving good service and has created favor- 
In the 
trouble is brewing the 


able relations with its patrons. 
sections where 
friction is caused by a lack of good will 
on the part of the public and a feeling 
that the possession of a “natural mo- 
nopoly”—one telephone system to a com- 
munity—has made the operating company 
too indifferent. 

The telephone business in the United 
States is being carried on by two groups 
—the Bell companies in the largest cities 
with their surrounding networks of smaller 
exchanges, and the Independent companies, 
locally-owned, covering the other cities 


and towns and the rural sections. 


As long as this situation continues, it 
is likely there won't be much general com- 
plaint all over the country about a tele- 
phone monopoly; but if the Bell, for in- 
stance, should try to extend its control by 
absorbing the local companies, a hue and 


cry against monopoly would be raised lead- 
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COMING CONVENTIONS. 


Kansas Independent Telephone Asso- 
ciation, Topeka, Hotel Jayhawk, April 
3, 4 and 5. 


Ohio Independent Telephone Asso- 
ciation, Columbus, Deshler - Wallick 
Hotel, April 11, 12 and 13. 


Iowa Independent Telephone Asso- 
ciation, Des Moines, Hotel Fort Des 
Moines, April 17, 18 and 19. 


Indiana Telephone Association, In- 
dianapolis, Claypool Hotel, May 9, 10 
and 11. 


Pennsylvania State Telephone & 
Traffic Association, Harrisburg, Penn- 
Harris Hotel, May 15, 16 and 17. 


Up-State Telephone Association of 
New York, Powers Hotel, Rochester, 
May 23, 24 and 25. 








ing directly to government ownership of 
the telephones. 
* * * * 
This is the firm conviction of leading 
both Their 


men in 


telephone groups. 


Texas Meeting Establishes Record 
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theory is that a business concern can get 
that 


point, the government either takes it over 


too big; when it approaches that 
or—as in the oil industry—compels it to 
split up. 

In this connection it is interesting to 
note that several Bell associated companies 
have found it advisable to divide their 
state areas and set up separate organiza- 
tions to operate them. This has already 
been done in New York, Pennsylvania, 
Ohio and Illinois. 

The wisest men in industry have dis- 
covered that an organization can get so big 
that it cannot be run as efficiently and: eco- 
nomically as a smaller one. This is espe- 
cially true in the telephone business, and 
with the added menace of the monopoly 
evil which is so bitterly abhorred by the 
American people. 

In the popular mind the idea is well 
grounded that an abnormal concentration 
of power and capital in a few hands means 
a loss of opportunity to the mass of peo- 
ple, and is contrary to the principles on 


which the American nation was founded. 


Annual Convention of Texas Independent Association Breaks Attendance 
Record With Practically All Sections of State Represented—Addresses Stress 


Importance of Association to Industry 


The twenty-third annual convention of 
the Texas Independent Telephone Associa- 
tion held at the Texas Hotel in Fort 
Worth, March 20 to 23, reached a new 
high record in attendance. The registra- 
tion this year brought the attendance close 
to 400, which is the largest the association’s 
annual convention has ever had. 

The program committee arranged one of 
the best programs for the convention that 
has ever been prepared. The traffic con- 
ference, which occupied three half-day 
sessions, as well as the general sessions, 
were well attended. 

The top floor of the Texas Hotel was 
a busy place for four days with telephone 
people from practically every section of the 
great state of Texas. They came from the 
Rio Grande Valley section, the Panhandle 
section, and extreme East Texas country. 
The number of exhibitors increased nearly 
50 per cent. 

The members of the association, at the 
business session of the convention, elected 
four new directors and re-elected 13. The 
new board, in a meeting immediately fol- 
lowing the business session, re-elected all 
officers. The officers re-elected for the 
ensuing year are: President, R. B. Still, 
Tyler, general manager, Gulf States Tele- 


phone Co. Vice-Presidents: F. W. Greber, 
Brownwood, president, West Texas Tele- 
phone Co.; J. B. Earle, Waco, president, 
Texas Long Distance Telephone Co.; and 
John Y. Rust, San Angelo, president, San 
Angelo Telephone Co. Secretary, L. S. 
Gardner, Waco, superintendent, 
Home Telephone Co. Treasurer, 
Johnson, Santa Anna, president, 
Anna Telephone Co. 

Directors are: C. J. Bain, San Antonio, 
general manager, Texas Associated Tele- 
phone Co.; T. P. Bearden, Baird, general 
manager, Home Telephone & Electric Co.; 
S. J. Bennett, Fairfield, general manager, 
Freestone Telephone Co.; J. B. Earle, 
Waco, president, Texas Long Distance 
Telephone Co.; R. B. Fairley, Lubbock, 
general manager, State Telephone Co.; 
F. W. Greber, Brownwood, president, West 
Texas Telephone Co.; J. T. Ledbetter, 
Loraine, manager, Standard Telephone & 
Telegraph Co.; John W. Pace, Haskell, 
general manager, Haskell Telephone Co.; 
A. L. Robb, Electra, proprietor, Electra 
Telephone Co. 

John Y. Rust, San Angelo, president, 
San Angelo Telephone Co.; E. P. Sea- 
man, Georgetown, district manager, South- 
west Telephone Co.; D. F. Shilling, Tus- 


Texas 
.. 3. 
Santa 


Traffic Sessions Discuss Methods 


cola, proprietor, Shilling Telephone Co.; 
C. A. Shock, Sherman, vice-president, 
Northern Texas Telephone Co.; Jean 
Shotwell, Lufkin, general manager, Lufkin 
Telephone Co.; Ralph Sparks, Pecos, gen- 
eral manager, Pecos & Northwestern Tele- 
phone Co.; R. B. Still, Tyler, general man- 
ager, Gulf States Telephone Co., and 
Merton Swift, San Marcos, manager, San 
Marcos Telephone Co. 

The convention opened Tuesday after- 
noon, March 20, being called to order at 
2:00 o’clock by President R. B. Still. He 
introduced Rev. L. D. Anderson, Fort 
Worth, pastor, First Christian Church, who 
gave the invocation. 

Jack H. Hott, Fort Worth, secretary- 
manager, Association of Commerce, deliv- 
ered the address of welcome, and John Y. 
Rust, San Angelo, president, San Angelo 
Telephone Co., responded to it. 


President Discusses Many Questions. 

President Still in his annual adidress 
briefly reviewed the activities of the «ss0- 
ciation since its organization in 1905. In 
referring to consolidations and the ten 
dency toward the creation of larger and 
stronger companies in our state, he 4 ioted 
from an editorial published during the last 
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year in TELEPHONY, to emphasize his news, 
as follows: 


The acquisition of smaller Independent 
telephone companies by holding companies 
is a rather recent financial development 
in the telephone field. The possibility of 
better management and greater financing 
facilities thus afforded justify this move- 
ment when the principle is applicd by men 
of telephone experience, and when the cap- 
italization of such holding companies is 
not inflated by means of excessive prices 
paid for the subsidiaries or through over- 
issue of interest and fixed dividend-bearing 
securities. 

According to the best thought in the in- 
dustry, the telephone business is rather un- 
susceptible to exploitation, quite carcful 
management being necessary to produce 
profits on money prudently invested. 


He appealed for cooperation among all 
the Independent telephone companies, large 
and small, and with the Bell company in 
rendering toll service, in the adoption of 
uniform rules and regulations for dealing 
with patrons, and in legislative matters and 
public relations. 

He laid great stress on the importance 
of the Independent companies working 
together and with the Bell company in 
their endeavor to perfect the long distance 
service. The long-haul service, he said, 
was now more perfect than the short-haul 
service, due to the improvements in circuits, 
use of toll cables, repeaters, carrier cir- 
cuits, etc. He advocated that the Inde- 
pendent companies improve their plant 
facilities in order that the short-haul serv- 
ice may be as perfect as the long-haul. 

“We should continue to improve the local 
service in our small as well as our larger 
exchanges,” he said, “by improving the out- 
side plants, substation wiring and equip- 
ment, and by the use of more modern cen- 
tral office equipment.” 

A brief review was given of the work of 
the association in reaching an agreement 
with the Texas Highway Commission in 
regard to the rights of telephone companies 
to erect and maintain poles on highways. 

President Still stated that certain politi- 
cians had already made it known that they 
intended to work for the enactment of a 
minimum wage law for women workers, 
at the next regular session of the Texas 
legislature to be held in January, 1929. In 
commenting on the enactment of a mini- 
mum wage law and other legislation, he 
said : 

“It must be remembered that such a law 
Was enacted about six years ago, and after 
being placed upon our statutes, the state 
spent many thousands of dollars investigat- 
ing working conditions, wages, etc., in an 
effort te 


arrive at a minimum wage that 
might he applied. They finally found the 


law ts be unworkable and at a subsequent 
term of jegislature it was repealed. 
We again call your attention to the fact 


that 11 any minimum wage applying to all 
female workers should be adopted, for a 
Wage that would be of any value to the 
workers, it would at once put out of busi- 
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ness not less than 500 small telephone ex- 
changes in the state and deprive approxi- 
mately 50,000 subscribers of 
service. All of these 


telephone 
subscribers who 
would be denied service, live in very small 
towns, rural communities and upon the 
farms of our state. 

There will, of course, also be waiting for 
us at the next session of legislature, among 

















R. B. Still, Re-elected: President of the 
Texas Asscciation. Pointed Out the 
Association’s Accomplishments 
in His Annual Address. 


many others, one or more proposing to 
place telephone companies under state com- 
mission regulation. The recent ruling of 
the supreme court that the legislature has 
the right to delegate regulatory powers to 
the railroad commission over and above 
that of regulating the railroads, will tend 
to make the efforts of proponents of such 
regulation all the stronger. 


Then, on top of this, there comes the 
problem brought about by the recent ac- 
quisition of some 200 telephone exchanges 
in the state by newly-formed and foreign- 
owned corporations, which have taken the 
place of probably 100 men who heretofore 
owned and operated the exchange property 
and who were known to be the owners and 
had their influence with representatives in 
the legislature. This, without a doubt. 
will have a tendency to force regulation 
upon us. Without regard to the question 
of whether the new companies are better 
or worse for our state in the long run, we 
will be affected by it because of its remov- 
ing such a great number of owners from 
the field and placing in their stead employes 
of companies, the owners of which are 
unknown to our people. 

We must hope that the newly-formed 
companies will so deal with their patrons 
and their communities and the state as to 
give added and better service, to the end 
that the public will not resent the changes 
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in ownership and thereby endanger all 
operating companies in their public rela 
tions and standing with our law-making 
body.” 

Democratic 


Speaking of the national 


convention to be held in Houston, he 
remarked : 

“The coming national Democratic con 
vention does not sound like a_ subject 
entirely appropriate for discussion at a 
telephone convention, but it is because of 
its importance to our state and the duty 
telephone companies owe our state in so 
handling the traffic that it may reflect well 
upon all of Texas. The Bell company, in 
order to be prepared to handle the deluge 
of traffic that will be thrust upon us, is 
providing much additional toll facilities in 
the way of circuits, equipment, etc. My 
understanding is that they will spend 
around one-half million dollars in making 
this preparation. 

Inasmuch as the Bell company has the 
greater of the burden, the Independents 
can do no less than fall in line in making 
every effort to have the most perfect toi! 
service during the period of that con 
vention.” 

William C Dallas, 


Texas Public Service Information Bureau, 


Grant, director, 
addressed the convention on the subject, 
“The Press and the Telephone Industry.” 
Mr. Grant, having had several years’ ex- 
perience in the newspaper business, was 
ably qualified to explain to the telephone 
people concerning just the kind of news 
the papers would like to get. He stated 
that it was an easy matter to get a tele- 
phone story in the newspaper, provided it 
contained the essential human interest. He 
gave several examples, explaining why 
each was or was not considered a good 
story by the newspapers. 

President Still then appointed the fol- 
lowing convention committees : 

Memorial committee: Oscar Burton, 
Tyler; John W. Pace, Haskell, and Aaron 
Smith, Fort Worth. This committee to 
prepare resolutions on the deaths of Judge 
G. N. Harrison, George McQuaid and 
A. J. Combs. 

Auditing committee: T. P. Bearden, 
Baird; T. A. Taylor, Groesbeck, and Jean 
Shotwell, Lufkin. 

Credentials committee: C. W. May, San 
Antonio; V. E. Shipman, Pecan Gap, and 
D. F. Shilling, Tuscola. 

Resolutions committee: J. B. Earle, 
Waco; Oscar Burton, Tyler, and John Y. 
Rust, San Angelo. 

The discussion of the “Rights on and 
Uses of State 
Companies” 


Highways by 
was then taken up. Since a 
full report of the meeting with the Texas 
Highway Commission had been made to 
the members of the association, the dis- 
cussion was confined 


Telephone 


principally to the 
solution of local problems presented by 
those present. 

The afternoon session adjourned at 5:00 
o'clock. 





16 


At the opening of the general session 
at 9:30 o’clock on Wednesday, President 
Still announced that a very helpful and 
beneficial program had been prepared 
under the subject of “Accident Prevention 
to Employes and the Public,” in which five 
officials of various companies, interested in 
safety work among their employes, would 
take part. 

Second General Session. 

The first speaker was H. E. McDowell, 
Dallas, of the Texas Power & Light Co., 
who addressed the convention on “Joint 
Construction.” He covered thoroughly 
joint construction of telephone plants and 
electric light plants and explained the 
standard practices that should be followed 
to provide the greatest safety to both 
utilities. 

A very interesting part of the program 
was an illustrated talk given by R. M. 
Moore, Dallas, of the safety department, 
Texas Power & Light Co., on the subject, 
“Accidents and Their Causes.” 

“Accident Prevention Work from the 
Managerial Side” was the subject of an 
address by L. W. Howell, Dallas, general 
plant superintendent, Southwestern Bell 
Telephone Co. After explaining the origin 
of the safety movement in the country, he 
said: 

“Employes have a very keen apprecia- 
tion of their employer and they can detect 
mockery or sham very quickly. They will 
not be fooled by a pretense on the part of 


the boss that he is interested in safety, un- 
less he shows by example and precept that 


he is in earnest. It is up to the manage- 
ment to set the example. 

The management must put the same 
energy into a campaign against accidents 
that they would into an endeavor to in- 
crease production. Accidents can be pre- 














Secretary L. S. Gardner, Superintendent, 
Texas Home Telephone Co., Waco, 
Was Re-elected Secretary of 
the Texas Association. 
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vented by definite campaigns of education, 
combined with mechanical safeguards. The 
responsibility of both the management 
must assume. 

By the same token that trained men are 
required to secure maximum production; 
trained men are required to secure acci- 
dent reduction. The training of men in 
accident prevention should start with the 
entrance of the man into the organization 
and continue throughout the company life 
of the employe.” 

He presented statistics showing how 
training in accident prevention in the Bell 
organization in Texas had resulted in the 
reduction of lost time accidents as well as 
cost of accident, although they had a force 
increase of nearly 30 per cent. 

F. W. Greber, Brownwood, president, 
West Texas Telephone Co., talked on the 
subject of “Our Responsibility to the Pub- 
lic Along Safety Lines,” in which he 
stressed the importance of not overlook- 
ing the company’s responsibility to the 
public in the prevention of accidents. 

“How Accident Prevention Work Has 
Reduced Compensation Insurance Rates” 
was the subject of an interesting talk by 
Major M. J. McCombs, Dallas, safety de- 
partment, Texas Employers’ Insurance As- 
sociation. He explained how accident pre- 
vention work, efficiently carried out, had a 
direct effect on compensation insurance 
rates in reducing the rates as the preven- 
tion work became more effective. 

Clarence Gilmore, Austin, chairman, 
Texas Railroad Commission, made a pleas- 
ing address on the subject, “Building a 
Public Service.” Mr. Gilmore began his 
address by telling the visitors that he was 
once in the telephone business. 

“T obtained the first franchise granted 
for a telephone exchange at Wills Point, 
Texas,” he said, “but telephone companies 
were not as easily financed then as they 
are now, and the consequence was that I 
sold my franchise.” 

He pictured the telephone as an instru- 
ment which would be greatly missed in the 
present day. He said that its great bene- 
fits apply not only to the city but to the 
rural districts as well, far removed from 
the urban population. 

“The public service of a telephone com- 
pany,” he said, “is not in the wires or tele- 
phone poles that make up a part of the 
equipment. But it is in the hearts of the 
employes, from the man who digs the holes 
for the poles to the chief executive. All 
public service, if it is real service, must 
come from the hearts of the people.” 

Association Benefits Enumerated. 

The afternoon session convened at 2:00 
o'clock. Dr. C. L. Jones, Athens, Ohio, 
president, Ohio Independent Telephone As- 
sociation, was introduced by President Still 
and addressed the meeting on the subject, 
“State Association Benefits.” 

He stated that it was his opinion that the 
present period of easy investment and easy 
money in the Independent telephone com- 
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panies will not continue a great whil 
longer. He took the opportunity of warn 
ing the companies represented to antici 
pate their requirements, especially th: 
who face refunding operations or who wil 














F. W. Greber, President, West Texas Tele- 
phone Co., Brownwood, Was Re-elected 
Vice-President of the Association. 


require considerable amounts of 
within the next few years. 


money 


“All of you know that for the last year 
or two we have been riding upon the crest 
of a wave of easy money,” Dr. Jones said, 
in pointing out some of the dangers ahead 
for the industry. “During this last period 
the investor has been seeking the invest- 
ment rather than the investment seeking 
out the man or woman with funds to in- 
vest. This situation has tended to create 
long prices for telephone and other utility 
properties. Some of our friends and pio- 
neers have cashed in on their properties.” 

Dr. Jones denied, however, that great 
sums of money have been made in these 
sales. “When the purchase price is spread 
out over the life of the telephone property 
concerned, when all the unremunerated 
labor, unpaid interest, foregone dividends 
and other elements are taken into consid- 
eration, the profit upon most of the deals 
has been modest rather than exorbitant.” 

Speaking of the benefits of state asso- 
ciation to telephone companies, he con- 
tinued : 

“Without these associations, working to- 
gether, individual companies would be 
called upon to pay exorbitant taxes, would 
be limited and restricted in their business 
and their operations. Without our state 
association, we would be in the unfortu- 
nate position of deaf mutes, without the 
knowledge of the sign language. 

It makes me sad, rather than angry, t? 
contemplate the few companies that have 
remained aloof from participation in 2S50- 
ciation affairs. These companies have lost 
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so much that could easily have been theirs 
at a small cost. Their obstinacy has cost 
all of us something that might have been 
won had every company and every official 
contributed in dollars and local influence.” 


B. D. Hull, Dallas, engineer, South- 
western Bell Telephone Co., speaking on 
the subject, “Plant Maintenance from an 
Engineer’s Viewpoint,” told his audience 
what constitutes proper plant maintenance 
and why it is vitally essential to the 
prolongation of the telephone plant. He 
explained what he considers necessary to 
keep a telephone plant in condition to en- 
able the public to get satisfactory tele- 
phone service. 

The enormous loss of life that accompa- 
nied the Mississippi Valley floods is not a 
circumstance to the loss that would follow 
a 25 per cent decrease in the efficiency of 
the telephone service in this one state, was 
the opinion expressed by Frank L. McKin- 
ney, Columbus, Ohio, secretary-treasurer, 
Ohio Independent Telephone Association, 
at the opening of his address on “Treat- 
ment of Legislative Problems.” 

“I am not fooling myself, and I am not 
fooling you, when I make that statement,” 
Mr. McKinney continued. “Furthermore, 
an efficiency drop of this kind is entirely 
possible if, at some future time, a small 
group of morons is permitted to stampede 
your state legislature into some widespread 
abuse of the police powers of the com- 
monwealth.” 

With all the activity in utilities legisla- 
tion, there has never been a great scandal 
attached to the name of the telephone in- 
dustry, he declared. In fact, Mr. McKin- 
ney said, in the many years he has been 
connected with the industry, he has only 
known of two telephone people being sent 
to jail. 

“One of these was a lineman, who had a 
rather gay wife, whom he finally declined 
to support,” he remarked, “and who ob- 
tained his imprisonment for such neglect. 
The other was the superintendent of a con- 
struction gang, who took a healthy smack 
at a union organizer during an electrical 
workers’ strike. 

“There has been a hellish uproar raised 
at times with regard to utilities participat- 
ing in legislative affairs,’ he continued. 
“This has not been a circumstance to the 
pandemonium that would have reigned, 
had some of the asinine, confiscatory bills 
that have been proposed by socialistic saps, 
Masquerading under the Democratic or Re- 
publican party labels. These milker bill 
authors have been badly licked a number 
of times in our own state during recent 
years, as the result of proper cooperation 
between operating companies, telephone 
subscribers, security holders and the busi- 
hess and residential public.” 

Chas. C. Deering, Des Moines, Iowa, 
scretory-treasurer, United States Inde- 
Pendent Telephone Association, summed up 
the work of the general session in his ad- 
dress on “Work of this Convention and 
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the Value of Organized Effort.” He 
urged a closer cooperation between the 
Independent companies of the state and 
the state association. He recommended 
that every company give its fullest support 
to the work that is being carried on from 
time to time by the state organization. 
The first session of the traffic conference 
convened in the Cactus Room, on the con- 
vention floor, at 2:00 o’clock, Wednesday 
afternoon. The meeting was in charge of 
Earl R. Evans, Waco, traffic superintend- 
ent, Texas Telephone Co. The meeting 
was well attended. As soon as it was 
called to order, the operators were invited 
to the general session to hear the addresses 
that were to be made in that meeting. 
Wednesday evening the annual dance 
was held. The music was furnished by 
the Collegians. Refreshments were served 

















J. Y. Rust, Was Continued as a Vice- 
President of the Texas Association. 
He is President of the San Angelo 

Telephone Co., San Angelo, Texas. 


and the attendance was larger than at the 
dance held the previous year. 

The committee in charge of the dance 
and entertainment was composed of Frank 
Eldridge, Chicago, chairman; Mrs. R. B. 
Still, Tyler; Mrs. Sam H. Shutt and Earl 
R. Evans, Waco. 

Thursday morning the second session of 
the traffic conference was called to order 
at 9:00 o’clock, with Oscar Burton, of 
Tyler, assistant to general manager, Gulf 
States Telephone Co., in charge. 

The first speaker was R. P. Canady, 
Brownwood, traffic superintendent, West 
Texas Telephone Co., whose subject was, 
“How You Can Profit by This Confer- 
ence?” He stated that close attention to 
the talks and addresses that would be made 
and the proper application of the informa- 
tion gained, upon return to their respec- 
tive duties, would result in profits to the 
individuals as well as to the companies 
they represent. 
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“Pleasing the Public” was the subject of 
an address by R. P. Cornish, Commerce, 
manager, Gulf States Telephone Co. 


Carrying out the thought that “A pleased 
customer is the best advertisement,” Mr. 
Cornish stated that a pleased patron of a 
telephone company is that company’s best 
advertisement. He told how patrons and 
the public may be pleased in their dealings 
with the telephone company without dis- 
obeying or waiving the company’s rules 
and regulations. 

Mrs. Nina Eastland, Gonzales, chief op- 
erator, Texas Associated Telephone Co., 
talked on the subject of “Relation of the 
Chief Operator to the Operating Force.” 

Girls with defective sight, poor hearing 
or impediment in speech cannot do satis- 
factory work at telephone switchboards, 
Mrs. Eastland said. “If desirable girls do 
not apply,” she said, “find out why. Maybe 
the townspeople do not consider the tele- 
phone office a good place for the girls to 
work. If this is the case, we should 
endeavor to change their viewpoint on the 
subject. 

“Telephone work is a good discipline for 
evenness of temper, courtesy and gentle- 
ness of voice. Courteous treatment from 
the employes gives the public the right 
ideas about our office and the class of girls 
we employ.” 

“Improvements in Operating Methods” 
was the subject of a talk by T. N. 
Wathen, Dallas, toll division traffic chief, 
Southwestern Bell Telephone Co., in which 
he explained the recent changes in operat- 
ing methods adopted by his company gov- 
erning toll traffic. 

“Selection, Training and Supervision of 
Operators,” a paper read by Mrs. Delia 
McCelvey, Sherman, evening chief oper- 
ator, Northern Texas Telephone Co., con- 
tained much good advice and instruction 
on this important subject. 

“Uniform methods in local operating will 
help the telephone company solve its part 
of the question of public service; one of 
the greatest problems before the world to- 
day,” Mrs. McCelvey stated. She gave 
definite instruction concerning the training 
of an operator. An operator should be 
able to handle a position at the board after 
two or three weeks’ training, such as she 
had outlined. 

Mrs. Allen Chase, Hillsboro, chief op- 
erator, Texas Telephone Co., read a very 
interesting paper on the subject, “C-L-R 
Operating.” 

In explaining the combined line and re- 
cording method of operating, she said: 
“One of the important reasons for com- 
pleting toll calls is to serve the patrons 
in the most effective manner. It is pre- 
sumed that, in placing calls, they are 
anxious to have them completed. If we 
are able to do this promptly and in as near 
100 per cent of the cases as possible, we 
are best serving the desires of our patrons. 
If we are able to complete their calls on 
the first attempt, and, better still, without 
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the subscriber leaving the telephone after 
placing his call, our service will be still 
more attractive.” 

“Prompt Answers to Toll Line Signals” 
were discussed by Miss Ruby West, Has- 
kell, chief Haskell 


Co., in which she laid stress on the im- 


operator, Telephone 
portance of prompt answers, speed being 
one of the most important requirements in 
good telephone service. 

Approximately 350 telephone people and 
their at the annual 
L. S. Gardner, Waco, was toast- 
master. Music was furnished by the Blue 
Bonnett Orchestra of Fort Worth, com- 
posed entirely of young women. Those 


friends were present 


luncheon. 


present were entertained by Harold Hough, 
“The Hired Hand” announcer for radio 
station WBAP of the Fort Worth Record- 
Star. Mrs. J. Gordon Clarke, Fort Worth, 
sang. 

The closing session of the traffic confer- 
ence was held on Thursday afternoon. The 
meeting was in charge of Sam H. Shutt, 
Waco, general superintendent, Texas Long 
Distance Telephone Co. 

Miss Anne Barnes, Des Moines, lowa, 
special traffic representative, United States 
Independent Telephone Association, read a 
instructive entitled “A Mes- 
sage,” which was well received. 

oe 
intendent, Texas Telephone Co., made a 
talk on “Cooperation Between Operator, 
Manager and Lineman.” He outlined the 
qualifications of a good operator, a good 


very paper, 


Boland, Waco, commercial super- 


manager and a good lineman. Full coop- 
eration between the three was absolutely 
for ultimate success. 

Part in Public 
was the subject of a paper read 
by Miss Willie Campbell, Brownwood, 
chief operator, West Texas Telephone Co. 


necessary 
“The Operator’s Rela- 


tions” 


She declared the most important phase of 
an operator's duties is the manner in which 
she meets the public. 

“The telephone business depends for its 
success upon the good will of its patrons,” 
she explained. “What we have to sell is 
not tangible, like groceries or clothes. If 
the service is not satisfactory, the cus- 
tomer cannot bring it back for exchange, 
nor secure it elsewhere in the city. 
this reason it is extremely important that 
everything we do or say should be as free 
as possible from any act or tone of voice 
that might convey the impression of indif- 
ference.” 


For 


Miss Evalina O’Brien, Dallas, chief op- 
erator, Southwestern Bell Telephone Co., 
gave a_ splendid talk on the subject, 
“Through Operating.” While technical in 
its nature, it was very interesting to the 
operators, especially the toll operators. 

“Correct Recording, Timing, Rating and 
Quoting Charges” was the subject of a 
talk by Mrs. Valerie Blackwell, Tyler, ac- 
counting department, Gulf States Tele- 
phone Co., in which she explained the im- 
portance of obtaining an accurate record 
on all toll tickets. 


TELEPHONY 


Progress of the telephone industry with- 
in the last few years was recounted by 
Miss Agnes Mandoiza, Waco, traffic su- 
pervisor, Texas Long Distance Telephone 
Co., in her talk on “The Final Picture.” 

“Practically all 
eliminated 


guesswork has been 
from the telephone business,” 
“Under proper man- 
and 


unnecessary 


Miss Mandoiza said. 


agement, accurate records are kept 


studies. made, which make it 
for owners to guess at what is going on in 
the business.” 

Speed of service is the subject of vital 
interest in long distance department, she 
pointed out. 

H. B. Whatley, Dallas, toll traffic su- 
pervisor, Bell 
Co., was the last speaker on the program. 


Southwestern Telephone 














J. B. Earl, One of Texas’ Pioneer Inde- 
pendent Telephone Men, Continues 
as Vice-President of the 
Association. 
He stressed the idea of cheerful service, 
illustrating his talk 
monologue. 


with a humorous 

Friday morning the business session of 
the convention was held, at which time the 
directors for the ensuing year were elected 
and the reports of officers and committees 
heard. 

The members decided to return to Fort 
Worth again in 1929, and voted to hold 
several district meetings during the year. 
Other business was disposed of, and as 
soon as the meeting adjourned, the newly- 
elected board of met and re- 
elected the officers to serve during the 
coming year. 


directors 


Extension of Transatlantic Tele- 
phone Service to Paris. 
Transatlantic telephone service from all 
parts of the United States and Cuba was 
extended to Paris on Wednesday, March 28. 
France makes the fifth continental 
European nation to be added to the trans- 
atlantic circuit which 


opened to Great 
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Britain on January 7, 1927. The rate fo 
the French capital will be $3.75 
for three minutes and $1.25 higher for eac} 


highs ! 


succeeding minute than the present rates 
from this country to London. Thus a Ne: 
York call to Paris will cost $48.75 for tly 
first three minutes and $16.25 for ea 
minute thereafter. 

A telephone message from America 
Paris will cross the Atlantic by means of 
the radio circuit from New York to Lon- 
don and from thence will be relayed by a 
submarine cable under the English Chann« 
to Boulogne, France, and then southward 
distance of 
3,815 miles 


Arriving in 


by overland cable to Paris, a 
230 


from 


miles from 
New York. 


reach any one of the 


London and 
Paris, it 
310,000 tele 
phones which serves Paris’ population of 
2,880,000. 


may 


Wider Telephone Service to Ger- 
many from the United States. 
Seven German cities are now available 
to telephone subscribers in the United 
States through the addition 
of Bremen, Cologne, Dusseldorf and Mann- 


and Canada 


heim to the German cities already reached 
through transatlantic telephone service 
French Wireless System Claimed 
to Keep Conversation Secret. 
A ¥ system by which Maurice 
30okanowsky, French 


reless 
Minister cf Com- 
merce, recently telephoned a greeting from 
Paris to Governor General Bordes in Al- 
giers, was operated on short wave lengths 
of 30 meters, utilizing ordinarily installed 
telephones in both cities. 

The transmission, according to a gov- 
ernment from that 

York in 


claimed 


announcement, differs 
used between New 
that it secrecy. It is 
to be a strictly French development, cred- 


London and 


maintains 


ited to M. Chireix, a noted engineer, in 
collaboration with Professor Mesny. 

The sending apparatus, which was 1n- 
stalled in the Sainte Assise wireless station, 
is a kind of immense netting arranged to 
The 


intensifies the 


project sound in a definite direction. 
receiving apparatus again 
effect of the sending concentration so that, 
it is declared, it successfully eliminates the 
“fading” so frequent in short wave trats- 
miissions and the “howling” due to atmos- 
pheric electricity. 

Regular service with Algiers cannot be 
inaugurated for many months, since there 
is no sending station at Algeria yet, but 
preparations are being made to create 4 
permanent _ service. According to M. 
Chireix the conversations are absolutely 
private and cannot be intercepted. Final 
installation will permit four separate con- 
versations to be transmitted simultaneously. 

One of the greatest difficulties which has 
been overcome, according to the inventor, 


was the echo from the original transms- 


sion sound, which returned to the rece!v- 
° ° P »~d the 
ing station after having gone arou he 
world in one second. 
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Here and ‘There in Telephone Work 





“House Warming” Party Enter- 
tains Prominent Telephone Men. 

The Vermilion County Telephone Co., 
Danville, Ill., was host at a “house warm; 
ing” party in its North Walnut street 
building on March 23, the guests including 
prominent telephone officials from Illinois 
and Indiana. 

Mrs. Gertrude Alsip, Champaign, II1., 
chief operator in that exchange, was a 
guest of honor, for she, as a local operator 
in Danville at the time, handled the first 
call through the Danville exchange which 
was built in 1904. 

Other guests included Hart F. Farwell, 
president of the Citizens Independent Tele- 
phone Co., Terre Haute, Ind.; F. O. Hale, 
vice-president in charge of operations; 
B. S. Garvey, vice-president; E. R. Cogs- 
well, general commercial manager; W. J. 
Baer, division superintendent, and other 
supervisory officials of the Illinois Bell 
Telephone Co.; and C. H. Rottger, presi- 
dent of the Indiana Bell Telephone Co. 
and father of R. C. Rottger, vice-president 
and general manager of the Vermilion 
County Telephone Co.; F. A. Montrose, 
vice-president and general manager; Vance 
Oathout, chief engineer; C. R. Woods, 
general traffic superintendent, and other 
officials of the Indiana Bell Telephone Co. 


Practical Notes for the Mainte- 
nance Student; Potential. 
By Joun A. BraAcKEN. 

Potential is a concept (general notion) 
that was introduced into mechanics for the 
purpose of simplifying the study of the 
effects produced in a field of force. 

We are informed that no force exists in 
a field except when there is present in it 
some body or agent peculiar to the field. 
For example, in a field of gravity, no force 
exists except where matter is present. In 
a field of magnetism, no force exists ex- 
cept where a magnetic pole is present. 

Difference of potential between two 
points in a field of force is defined as a 
difference of condition between the two 
points which is measured by the work that 
would be done by the forces in the field 
iu moving a test unit from one point to 
another. 

Whenever a difference of condition 
exists between two points, such that a pos- 
itive electric charge tends of itself, with- 
out the aid of any other agency, to pass 
from one point to another, a difference of 
electric:l potential is said to exist between 
these points. 


The forces which cause the electric 


charge to move are called electrostatic 
lorces; that is, the force which produces 
charged 
Yhe space in which such forces 


the att: action or repulsions of 
hodies. 


are manifest is called an electrostatic field, 
or in other words, the region of electro- 
static influence surrounding a _ charged 
body. Perhaps a water analogy will help 
to make difference of electrical potential 
more clear. 

Consider two tanks filled with water, but 
to different levels, and connected by a 
pipe. The force due 


tendent G. E. Sites of the company con- 
ferred with Mayor W. F. Shallnorn about 
the proposed building in DeWitt. They 
returned on 15 to inspect the 
new work, which consists of an entire new 


February 


outside plant, new switchboard equipment 
and new office quarters. 
On February 15 the new plant was cut 





to the difference of 
heights of the water 
will produce a mo- 
tion of the water in 
the pipe in the direc- 
tion from the high 
to the low level, and 
will continue as long 
as there is a differ- 
ence of level. The 
height of water is 
often measured from 
an arbitrary _ base, 
such as sea level. 

In the case of elec- 





tricity, we imagine a 
similar difference of 
electrical level when 
two terminals of an 
electric generator are 
joined by a conduc- 
tor to set in motion a 
current. This dif- 
ference in electrical 
level is termed a 
difference of 
trical 


elec- 
potential. It 
refers to the degree of electromotive, 
c. m. f., which denotes electrical pressure, 
and is defined as anything that produces, 
cr tends to produce, that which is called a 
flow of electric current. Under this defini- 
tion, electrical potential difference is an 
electromotive force. 

The degree of electromotive force or 
electrical pressure is measured from an ar- 
bitrary base also. This base is the earth, 
which is said to have zero potential. 
Electricity, like water, seeks its own level; 
and left to itself, difference of potential 
would sooner or later disappear. 

The practical unit of electromotive force 
is the volt, and it is measured by the dif- 
ference of potential it can produce. 





New Telephone Office, Equipment 
and Plant Completed. 


The Southwest Telephone Co. is now 
serving its subscribers in De Witt, Ark., 
from a new office with new equipment and 
new outside plant throughout. In line with 
the general program of the company, ex- 
tensive improvements have been made to 
the local exchange. 

On December 2, 1927, General Manager 
W. S. Redley and General Plant Superin- 
1° 





J. P. D. Malkin Photographed as He Talked Over Telephone of 
British Columbia Telephone Co. in Vancouver, B. C., Can., to 
His Brother in London, England 


over and the subscribers are now provided 
with metallic service. The cut-over from 
the old office to the new one was so 
planned that the service was not impaired 
at any time. 

“Much effort and expense has been put 
forth to make the new office up-to-date,” 
says the DeWitt New Era. “Here the 
public frequently comes. Here it is con- 
stantly informed that its telephone com- 
pany is a home institution and will be 
thought of with pride. 

“It is the intention to have an opening 
night, when visitors will be shown the 
new equipment and quarters. Several of 
the company officials will be there to greet 
the public, and they will have a surprise 
for the subscribers which will be unique 
and never used before at an opening.”’ 
Widely-Separated Points in British 

Empire Connected. 

On March 8, commercial telephone serv- 
ice was established between Vancouver, 
British Columbia, Can. and Great Britain. 
The distance spanned is about 7,000 miles, 
the longest commercial telephone link be- 
tween points within the British Empire. 


ee 


D. Malkin, a Vancouver business 
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man, placed the first call over the lines 
of the British Columbia Telephone Co., 
talking to his brother, W. H. Malkin, who 
was visiting in London. The photograph 
reproduced on the preceding page 
taken in Mr. Malkin’s office in Vancouver, 


was 
as conversation was actually taking place. 


Radio Service Installed in Modern 
System of Hotels. 

The largest radio installation in the 
world has just been completed in the 
chain of Statler Hotels at a cost of over 
a million dollars. The system installed is 
absolutely unique, many of the features 
being patented, and is the only one of its 
kind in existence with an individual choice 
of two programs in every one of the 7,700 
guest rooms in all the Statler Hotels lo- 
cated in Boston, New York, Buffalo, Cleve- 
land, Detroit and St. Louis. 

The heart of the Statler radio system 
is the control room which is located on 
the top floor of all of the Statler Hotels 
Boston and Buffalo. In_ these 
two houses radio broadcasting stations 
(WBZA, Boston, and WGR, Buffalo) are 
so that the control 
fourth floor of 


except 


located on the roof 
room is located on the 
eech hotel to avoid radio interference. 

Operators are on duty in these control 
rooms 10 a. m. to midnight to re- 
ceive the best programs being broadcasted 
and transmit them throughout the hotel to 
all guest rooms. They also transmit music 
from the hotel orchestra at times on one 
channel or important addresses from ban- 
quets in the hotel. Both outside antennae 
and loops are provided for the receiving 
sets, which are of the Western Electric 
commercial type, operating on the principle 
of double detection and intermediate fre- 
quency amplification. 

The receiving apparatus has wave filters 
and is extremely sensitive and selective so 
that programs can be received without in- 
terference from stations hundreds of miles 


from 


away while the local station is broadcast- 
ing on the roof of the hotel. Tuning for 
various wave lengths is done by means of 
the oscillator and tuning condensers. 
The amplifiers take the audio current 
from the radio receivers and multiply its 
strength hundreds of thousands of times 
for distribution throughout the hotel. The 
operator has monitor loudspeakers in the 
control maintains the proper 
volume on the circuits by means of ad- 


room and 
justable transformers and rheostats. 

Hundreds of conductors in 
come in from the floors of the 
hotel to the main distribution panel in the 
control room which is connected to the 
amplifiers. These feeder cables terminate 
in concealed local distributing panels lo- 
cated on the various floors which, in turn, 
distribute to the guest rooms by means of 
special conductor cables. One set of feed- 
ers operates the loudspeaker system, and a 
separate set the head-set system, which is 
independently regulated. 


lead cable 
various 


TELEPHONY 








By “Buck.” 

There’s bin a lotta wonderin’ an’ 
speculatin’, too, an’ quite a bit o’ 
ponderin’ an’ guessin’ as to 
this 
TELEPHONY each week; an’ likewise 
there has also bin some fellers what 
would seek to know who this vere 
Benham is who draws _ these 
cartoons. | I think he is a 
wiz, what knows his aigs an’ prunes. 

An’ so I got this 
go an’ sketch this pair, to satisfy this 


1 
who 


is writin’ yere colyum in 


yere 
3y Gum! 
3enhz , 

ennam guy to 


hungry cry; an’ hence the picture 
there. Now, Benham is the hand- 
some hick what’s drivin’, ’twould ap- 
pear; an’ Buck’s the gink what looks 
so sick an’ paralyzed with fear. 
You’re wonderin’, or I’m surprised, 
where they are headin’ fer, an’ you're 


entitled to be wised up in the matter, 
sir. 


headin’ fer Convention 
They started ‘way out west. 
The gas-feed, Ben has pressed clear 
down—ole Liz is 
Beware! 


They’re 
Town 


best. 
each hen an’ rooster; oh, 


doin’ her 


beware, each drake an’ duck, or else 
you may be filled with woe. Beware 
of Ben an’ Buck! 











In the large guest rooms, parlors and 
suites, loudspeakers are installed. These 
are enclosed type cone speakers with a 
special program selector built into them. 
Directions for use are on the speaker it- 
self and the guest can select either one of 
two programs which are distributed simul- 
taneously or turn off the speaker by turn- 
ing the program selector handle. 

In the other guest rooms, special double- 
head sets with a program 
placed in a special drawer installed in a 
small table located near the head of the 
bed and used also as a telephone stand. 
By opening this drawer, the guest has ac- 
cess to the head-sets and program selector. 

It was found by test that it was im- 
practical to use loudspeakers in all rooms 
in a large hotel because of the aggregate 
volume of noise, so the installation was 
worked out by distributing the speakers 
throughout the house in the larger rooms 
and suites. 


selector are 


The power for the control room apnara- 
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tus is obtained from the hotel power plait 
and is converted to 60-cycle current ivy 
means of duplicate rotary converters. 
Further there is a public address system 
installed in the main dining room, ball- 
room, etc., of each hotel, consisting of spe- 
cial loudspeakers to amplify the orchestra 
or the voice of the speaker. Microphone 
throughout _ these 
rooms, so that at any banquet or function, 


outlets are scattered 
addresses can be broadcasted and also the 
voice of the speaker amplified so that he 
can plainly be heard throughout the room 
and also transmitted to the other room of 
the hotel. 

This system also terminates in the radio 
control room and the two systems are in- 
terconnected, so that any program that is 
received by radio can be put on the loud- 
speakers in the public parts of the hotel 
at the same time that it is being distrib- 
uted throughout the guest rooms. This 
means that an important address, for ex- 
ample by the President of the United 
States, could be heard at a banquet in the 
main dining room and also throughout all 
of the hotel. 

Conventions or functions held in the ho- 
tel can be transmitted throughout the 
house radio system and the guests in the 
rooms can listen to any speaker so trans- 
mitted and also to the various orchestras. 
Statistics of Recent Telephone 

Development in Canada. 

A report recently issued by the Dominion 
Statistician shows continued progress in 
the telephone development of Canada dur- 
ing 1926. On January 1, 1927, there were 
a total of 1,201,000 stations in Canada, 
representing an annual increase of 58,132, 
and a development of 12.8 telephones per 
100 population. 

During the past ten years the total sta- 
tions have been increased 116 per cent. In 
addition to the Bell Telephone Co. of Can- 
ada and the three provincial systems of 
Manitoba, and = Alberta, 
there were a total of 2,479 smaller systems 
comprising private, municipal and coopera- 
tive companies. 


Saskatchewan 


A circuit operated on the “wired wire- 
less” principle will be shortly placed into 
commercial service between Vaucouver and 
Montreal. This system is now being used 
with success between Montreal and Win- 
nipeg, a distance of 1,200 miles. The new 
circuit will have a simultaneous capacity of 
84 channels in both 
telephone conversations 
messages. 


directions, including 


and _ telegraph 


Prices in the Metal Markets. 

New York, March 26.—Copper—Stead- 
ier; electrolytic spot and 14/6¢. 
Tin—Easy ; spot and future, $53.00. Iron 
—Steady; No. 2 f.o.b. eastern Pennsyl- 
vania, $20.00; No. 2 f.0.b. Buffalo, £16.50 
@17.00; No. 2 f.0.b. Alabama, £16.00. 
Lead—Steady; spot New York, (1c; 
East St. Louis, 5.80@5.82c. 


future. 
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Merger of Communications Systems 


International Telephone & Telegraph Co. and Mackay Companies in Biggest 
Communications Merger on Record, Involving Telephone, Telegraph, Radio 
and Cable Systems of Four Continents—Scope of New System’s Operations 


Negotiations, which were said probably 
to be the briefest ever conducted for a 
$250,000,000 merger, culminated on March 
20, in an official announcement of a fusion 
of control of ‘the Postal Telegraph-Com- 
mercial Cables Cos. and the International 
Telephone & Telegraph Corp. It is said 
that it means greater competition with the 
Radio ‘Corp. of America, and also, to a 
lesser degree, with the Western 
Telegraph Co. 

The operation, which will merge tele- 
graph, cable, telephone, and radio systems 
on a scale never previously attempted, 
comes aS an answer to a recent consolida- 
tion of radio and cable systems in the Brit- 
ish Empire. This was the fusion of the 
Eastern and Associated Cable companies 
with the British Marconi Co., in London, 
a combine tying the far-flung communica- 
tion units of the British empire. Laws of 
the United States prohibit the merging of 
cable and radio companies. 

Clarence H. Mackay, president of the 
Mackay Companies, and Sosthenes Behn, 
president of International Telephone & 
Telegraph, closed the agreement for pool- 
ing their interests on March 20. They then 
jointly made public a plan of merger 
which is to be ratified later by the stock- 
holders of their companies. The merger is 
to be effected through an exchange of se- 
curities, necessitating the issuance of bonds 
and stock by International Telephone. 


Union 


The announced plan contemplates the 
formation of a new Commercial-Postal 
company under the chairmanship of Mr. 
Mackay, which would control the Mackay 
system of cables and land lines running 
from Europe through America to Asia. 
Eventually an International Cables Co., 
also under the chairmanship of Mr. 
Mackay, will be organized to operate the 
Commercial Cable system. It is under- 
stood the Postal Telegraph signs and leg- 
ends, now a familiar sight throughout the 
United States, will eventually be replaced 
with the new titles. 

There will be no public financing necessi- 
tated by the merger. The entire transaction 
carries the tacit approval of J. P. Morgan 
& Co. This banking house has been behind 
the affairs of the International Telephone 
« Telegraph Co. for some time. 

The announcement issued by Mr. Mackay 
and \r. Behn said in part: 

“The enlarged system will operate a tele- 
graph system extending throughout the 
Unite’ States with connecting agreements 
for business in Canada and Mexico: cable 
Systems extending across the Atlantic and 
Pacific and to the important countries of 


ios , ‘ . ‘ 
South America, with connections to impor- 


tant European and Asiatic countries; tele- 
phone systems in Mexico, the West Indies 
and South America; and an organization 
engaged in the manufacture and sale of 
electrical communications equipment widely 
distributed throughout the world. It will 
also operate radio systems to supplement 
the existing cable and wire systems. 

“Both systems should profit by this as- 
sociation of interest through greater di- 
versification and the added business which 
each with its widespread contacts in many 
fields of operations will be in a position to 
bring to the other. Clarence H. Mackay 
will become a member of the board of di- 
rectors and of the executive committee of 
the International Telephone & Telegraph 
Corp., and will assume an active part in 
the direction of that corporation. In ad- 
dition, as stated heretofore, he will be the 
chairman of the companies which will 
operate the Commercial Cable-Postal Tele- 
graph system.” 

It is expected that Col. Sosthenes Behn 
will become president of the International 
Cables Co. 

The new organization will provide 
augmented competition with the Radio cor- 
poration in marine service on the Atlantic 
seaboard, in radio communication between 
North and South America and eventually 
wherever the corporation now operates. 
The station at Sayville, L. I, N. Y., re- 
cently leased by the Mackay interests, has 
communicated by short waves with points 
on the Indian Ocean. Eventually it will be 
used in service between Europe and Amer- 
ica, it is stated. 

Meanwhile the Mackay interests are 
carrying on marine service on the west 
coast and are bridging the Pacific with a 
radio chain which will compete with the 
Radio corporation’s service there. 

The fusion between the Mackay com- 
panies and the International corporation is 
regarded as a natural outgrowth of a 
traffic agreement between the former inter- 
ests and All-America Cables, Inc., now a 
part of the International Telephone system. 
Through a triple cable system running 
almost the length of the two continents, 
the two cable companies now provide a 
fast Pan-American service. 

Under the merger, telephone service is 
to be provided between the two continents, 
at first by land lines, although new fast 
submarine cables could be built. Although 
the Mackay companies operate 40,000 miles 
of telephone lines in the United States, and 
intend to operate them, these would not be 
used in the service, it is stated. Instead, 
connection with the American Telephone & 
Telegraph Co. system would be made to 
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Mexico. The International Telephone & 
Telegraph Corp. does not now operate any- 
where within the United States and for 
this reason it appears that the Mackay sys- 
tem will operate substantially without im- 
portant changes. Integration of the Com- 
mercial Cable and All-America system will 
be a more elaborate project. 

Directors of the International Telephone 
& Telegraph Corp. on March 22, approved 
the plan for fusion of control with the 
Mackay Shareholders — will 
meet later to ratify the plan. The Mackay 
Companies’ trustees approved the plan on 
March 21. As this organization is a Massa- 
chusetts voluntary trust, its shareholders 
will not be required to meet to act on the 
plan, but will register their views in other 
ways. , 


Companies. 


Siemens & Halske Head Discusses 
State Control; Other Difficulties. 
In the London, Eng., Financial Times of 

February 24 an article was published which 

indicates the difficulties German concerns 

encounter in obtaining business in foreign 
countries. 

Bearing a Berlin date mark, the article 
said that at the annual general meeting of 
the Siemens & Halske Electrical Co., Dr. 
Carl Friedrich von Siemens, chairman of 
the board and head of the company, stated 
that during the past business year, sufficient 
orders were received to keep all works 
fully employed during the second half of 
it, but although the present position is sat- 
isfactory there is no guarantee that it will 
remain favorable. 

Local authorities, who are responsible 
tor a large percentage of the orders re- 
ceived, restricted expenditure during the 
autumn months, and although there is 
growing need for electrical works and in- 
stalments, it is foresee 
whether the authorities will be able to 
comply with those needs. 


impossible to 


Dr. Siemens observed that 75 per cent 
of electric current used in Germany is pro- 
duced in electrical works owned or con- 
trolled by states and communes, and added 
that the question is often discussed as to 
whether this policy is the right one, or if 
it would not be better to permit more 
private freedom in the 
electricity. 


production of 


He spoke also of the growing difficulties 
which business in foreign countries en- 
counters; for example, foreign buyers are 
often not permitted to include German tele- 
phone apparatus in the public network of 
lines or to measure current with a German 
meter or to drive a lathe with a German 
motor. 
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Requests had been received by the firm 
from several countries, he said, to erect 
factories there for production. “But,” he 
observed, “it is not in our interest to invest 
our money in foreign factories, and, more- 
over, we have learned through bitter ex- 
perience how weak is the foundation in 
wartime of property rights in such plant, 
notwithstanding the provisions of interna- 
tional law.” 

Business in the current year, Dr. Sie- 
mens declared, has developed satisfactorily 
up to the present. 


A. T. & T. Co. Dividends from 
Western Electric Co. in 1927. 

The American Telephone & Telegraph 
Co. received $56,250,000 last year in divi- 
dends from the Western Electric Co., its 
manufacturing subsidiary, according to the 
annual report of the latter organization. 
This distribution comprised $7,500,000 in 
regular dividends and $48,750,000 in a spe- 
cial dividends of $13 a share declared on 
the 3,750,000 shares of stock outstanding 
after the old 750,000 shares were divided 
five for one. 

Net earnings of the Western Electric Co. 
in 1927, were $17,356,417, equal to $23.14 a 
share, on the old capitalization of 750,000 
shares, against $14,573,000 or $19.43 a 
share in 1926. On the new capitalization, 
earnings in 1927, were equal to $4.62 a 
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share. Gross sales were $253,724,000 in 
1927, against $263,105,000 in 1926. 

Although revenue from sales decreased, 
the volume of sales increased about 3 per 
cent in 1927. This decline in revenue re- 
sulted from lower prices for materials and 
hence for finished products. 

The balance sheet shows decreases in 
security holdings from $47,385,000 to $30,- 
242,055; in merchandise inventories from 
$61,455,000 to $52,680,000, and in cash from 
$7,454,000 to $5,186,000. Land and build- 
ing account increased from $35,173,000 to 
$38,809,000 and machinery and equipment 
from $43,034,000 to $47,928,000. Surplus in- 
creased from $6,969,000 to $12,987,000. 
Total assets decreased from $235,291,000 to 
$213,731,000. 

At the close of the year, employes num- 
bered 40,565 against 45,110 in 1926. 

President Edgar S. Bloom said opera- 
tions were better and more uniformly con- 
trolled in 1927, than ever before. 


International T. & T. Trying to 
Buy Argentina Property. 

The International Telephone & Telegraph 
Corp. was reported in London advices on 
March 24 to be offering about $35,000,000 
for the telephone system in Buenos Aires, 
Argentina. This system is owned by the 
United River Plate Telephone Co., Ltd., 
of London, which has a paid-up capital of 




















so wanted to end it. 


the more he is given to self-pity. 


has food, warmth and sleep? 
given no more. 


solve at an early age. 


extent, as in the case of this woman. 


in life are given to self-pity. 








AN EVEN BREAK 
By Miss Anne Barnes, 


Traveling Chief Operator, lowa Independent Telephone Association, 
Des Moines, lowa 


I have just finished reading a news item in the morning paper about a 
young married woman who committed suicide. 
she left for her husband that she had not had an “even break” in life and 


I have heard that thought expressed in so many different ways by people, 
that I am beginning to wonder just what an “even break” is. 

Some folks say, “If only I had been given your opportunity,” “I haven't 
had a chance,” “Some people are just born lucky, but not I,” etc. 
mean the same thing—‘Life hasn’t given me an ‘even break’.” 
permits such a thought to control life, the less he is able to overcome it and 


As I see life, we all have an equal start. 
infant, whether he is surrounded by a dozen nurses or none, so long as he 
A millionaire babe craves no more; can be 


The majority of us find ourselves confronted with life’s problems to 
And the others stretch lazily and sigh because they 
cannot find anything they do not have. 
thought of pity; that is all we can afford to give them. 

In the majority—the big crowd—we meet every now and then the folks 
who claim they have not had an “even break.” 
occasionally scramble life for themselves and others, many times to a serious 


The trouble is, so many of us meet our problems as though they were 
calamities, instead of facing them squarely and trying to solve them. 


Most of the folks who claim that they have not had an “even break” 


Warning—Self-pity is a badge of weakness. 





She stated in a note which 


They all 
The more one 


What does it matter to an 


So we will leave the latter with a 


These are the folks who 
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£5,000,000. It was reported that the In 
ternational Telephone & Telegraph Corp 
would pay from £14 to £15 a share for 
the 912,000 of £5 par shares outstanding 
The New York offices of the Internationa 
corporation issued no statement on the 
report. 

The United River Plate company oper 
ates in the city and province of Buenos 
Aires and in the provinces of Santa 
Fe, Cordoba and San Juan corporation. 
The International recently announced that 
it would connect Buenos Aires with its sys- 
tems in Montevideo, Uruguay and through- 
out Chile. It also concluded an agreement 
with the Compania Telefonica Argentina 
with a view to extending the latter com- 
pany’s local service in Buenos Aires and 
to other points in Argentina. 

The International corporation is believed 
to be negotiating for properties in Brazil, 
to which country it plans to extend its 
South American telephone service. It is 
understood to have tried to acquire the 
important telephone properties of the 
Brazilian Traction, Light & Power Co. 


Amended Radio Bill Now Awaits 
President’s Signature. 
The radio bill, 


providing for a new 


method of distributing wave lengths and 
power and extending the life of the Fed- 
eral Radio Commission as a control body 


for another year, was finally approved by 
the Senate late on March 24. Having 
been passed by the House, it was signed 
by President Coolidge on March 28. 

In addition to the provision extending 
the life of the commission and the clause 
providing for “equal” distribution of radio 
service to the five zones, and “equitable” 
distribution among the states within the 
respective zones in accordance with popu- 
lation, the bill provides that broadcasting 
licenses shall be issued for not to exceed 
three months, instead of three years as at 
present; and other classes of license for 
not longer than one year, instead of five as 
under the existing law. 

The new license provisions are to ter- 
minate January 1, 1930. 

Indications are that the new law will 
materially curtail the number of licenses 
and the power enjoyed by such big radio 
centers as New York and Chicago. It is 
the understanding that under one tentative 
plan the number of stations throughout the 
country would be reduced from 685 to 550. 

The commission feels, it was said, that. 
in view of the temper of Congress on the 
question of distribution of radio service, as 
exhibited in the recent House and Senate 
debates, that the federal body will be 
forced to make cuts in service that are 
likely to arouse hostility in many sections. 

The view is entertained that a test of 
the constitutionality of the whole scheme 
of federal supervision, as it is embodied 
in the radio act of 1927, amended by the 
bill just approved, will soon be made in the 
courts. 
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North Dakota Holds Annual Meeting 


Association Convention at Devils Lake, March 6, 7, and 8, Mark2d by Good 


Attendance and Interesting and Informative Addresses on Topics of General 


The 22nd annual meeting of the North 
Dakota Telephone convention held March 
6, 7 and 8, at the Great Northern Hotel, 
Devils Lake, was, in the opinion of those 
present, the most interesting and_ best 
attended in the history of the association. 
The program consisted of varied subjects, 
all of interest to telephone people, and 
each was in the hands of capable men who 
were experienced and well able to discuss 
the subjects assigned them, there being 
almost 200 present. 


The officers elected on the second day, 
for the ensuing year, are: D. L. Vail, 
Milnor, president; A. H. Bakken, Mayville, 
vice-president, and F. R. Irons, Stark- 
weather, secretary-treasurer. 

The directors are: D. L. Vail, Milnor; 
A. H. Bakken, Mayville; F. R. Irons, 
Starkweather; H. A. Brown, Coopers- 
town; M. M. Borman, Abercrombie; J. D. 
Odegard, Washburn; A. G. Bucholtz, 
Minot; L. D. Richardson, Fargo, and 
A. T. Nicklawsky, Hillsboro. 

President A. T. Nicklawsky, of the 
Trail County Telephone Co. at Hillsboro, 
opened the meeting on time on the morning 
of the first day, and throughout the three 
days kept the 
schedule. 


meetings moving on 

The address of welcome was given by 
A. V. Haig, president of the Devils Lake 
City Commission, who told of the advan- 
tages to be had at Devils Lake, how pleased 
the city was that it had been chosen as 
the convention city, and delivered the key 
to the city to the telephone people. 

D. L. Vail, vice-president of the associa- 
tion, responded. He thanked the city for 
its wonderful hospitality and stated he was 
sure all members were glad that Devils 
Lake had been chosen and would have only 
words of praise for it and its good people 
in the future. 

The first matter of business was a read- 
ing of minutes of the last annual conven- 
tion and the meetings of the board of direc- 
tors since the annual convention last year 
by Secretary-Treasurer F. R. 
Starkweather. 


Irons of 
In his annual report Mr. 
Irons told of his trips within the past year 
to member companies, the suggestions and 
assistance he had given and some of the 
results accomplished by following out such 
suggestions. 

Next, was a report by President Nick- 
lawsiy on the “Progress of the Association 
Dur'ng the Past Year.” He reviewed the 
resu'ts of the district conferences, their 
Value to the telephone companies and their 
employes, and urged the holding of more 
of such conferences during 1928. He also 
urged that companies represented at the 


Interest to the Telephone Industry — Reports of Committees— Elections 


conference discuss memberships with their 
neighboring companies and explain the ad- 
vantages to them and what could be 
accomplished if all companies were mem- 
bers of the association—not only to the 
individual companies but to the telephone 
users as well. 

Reports of the standing committee were 
made by A. J. McInnes, Valley City, on 
legislation; J. G. Odegard, Washburn, on 
taxation; J. D. Taylor, Fargo, on highways 

















President A. T. Nicklawsky, Hillsboro, of 
the North Dakota jfelephone Association, 
in His Annual Address at the Convention, 
Stressed the Impo:tance of Companies 
Belonging to the Association. 


and high tension; R. W. Baker, Fargo, on 
traffic, and F. R. Irons, Starkweather, on 
district conferences. 

Second Day Session. 

One of the most interesting talks of the 
entire convention was that given by J. J. 
Ermatinger, secretary of the North Dakota 
Highway Commission, who spoke on “Use 
of Highways by Wire Companies.” 

Mr. Ermatinger explained that there are 
106,000 miles of road mileage in the state 
of North Dakota, of which 7,500 miles are 
state highways; 3,323 of which are im- 
proved, 400 miles under contract work, 
with schedules of 500 miles to be built 
each year. Within the state there are 30,- 
116 miles of telephone line mileage with 
602,163 poles, and 2,828 miles of electric 
pole line mileage with 88,840 poles. 

Mr. Ermatinger brought out that the wire 
communication and electric industries are 
ir their infancy in the state and that the 
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commission and wire companies should 
work very close in the building of pole 
lines in the future as to avoid, insofar as 
possible, future moves, etc. He assured 
the telephone people of the desire of the 
commission to cooperate fully so as to 
avoid any wumnnecessary 
money, they realizing that the state will 
continue to increase in population, which 
naturally means extension of lines in some 


expenditure of 


cases where the state highway must be used. 

It might be well for all telephone com- 
panies to familiarize themselves with the 
laws governing construction of pole lines 
on state highways which may be found in 
the laws of 1927, chapter 159. 

The next speaker presented by President 
Nicklawsky was L. H. Redelfs, division 
commercial supervisor, Northwestern Bell 
Telephone Co., Fargo, who spoke on “The 
Service and Revenue Possibilities in Tele- 
phone Directories.” 

He began his talk by explaining the 
necessity for issuing a directory, then car- 
rying along, step-by-step, with cover make- 
up, size of type, compilation, printing, de 
livery, etc., to the second section of his 
subject, “Revenue Possibilities.” He out- 
lined the space available for sale, such as 
inside and outside front and back cover, 
marginal display pages and bold-face list- 
ing, and also touched on rates which apply 
at different sized exchanges. 

Mr. Redelfs stated that his company 
would be glad to advise and assist any 
company in getting out a directory. All 
that is necessary to obtain this assistance 
is to drop a line or place a call to the 
division office at Fargo. 

President Nicklawsky next called on 
Frank Milhollan, president of the North 
Dakota Board of Railroad Commissioners 
He told the members of his resignation 
from the commission, effective April 1, to 
take the position as president and general 
manager of the Central West Public Serv- 
ice Co. with headquarters at Omaha, 
Neb. He thanked the wire companies for 
the fine spirit in which they had worked 
with the commission and hoped that this 
same spirit would continue. 


He stated his contact with the telephone 
and electric light interests, during the ten 
years he had been a member of the com- 
mission, had been most pleasant, and while 
there was much to be accomplished in the 
future, it was wonderful to note what had 
been accomplished since the creation of the 
commission. 

Mr. Milhollan said that Ben Larkin had 
been appointed to succeed him on the com- 
mission and that Mr. Larkin would always 
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be pleased to have the telephone men visit 
him and that they would find him ready 
and willing to cooperate at all times. 

The next speaker was A. L. 
manager of the 


Ericson, 
Hector Telephone Co., 
Hector, Minn., who spoke on “Transmis- 
sion Problems of Outside Wire Plant.” 
Mr. with the assistance of a 
chart diagram, brought before the conven- 
tion in a very clear and concise manner, 
how every-day testing could be done even 
by the smallest telephone company and the 
necessity 


Ericson, 


for keeping the trouble cleared 
daily. 

A few of the points made by Mr. Eric- 
son were: “Transmission is no better than 
the poorest splice ;’’ “A chain is no stronger 
than its weakest link;” “Find all the 
trouble and fix all you find.” 

It is the opinion of those who heard Mr. 
Ericson’s talk that if his suggestions were 
followed, there would be a 
provement in transmission. 


decided im- 

L. E. Keith, division maintenance super- 
visor, Northwestern Bell Telephone Co., 
Fargo, spoke on “Troubles Affecting 
Transmission on Equipment and Appa- 
ratus.” Mr. Keith his remarks 
to switchboard troubles, mostly explaining 
the troubles to look for generally and the 


confined 


effect on service. 

Fle stated that most trouble was occa- 
sioned by dirty plugs, keys, worn jacks or 
poor wiring. With a switchboard and a 
unit testing set, he demonstrated the loss in 
transmission caused through these defects. 
Mr. Keith’s talk and 


demonstration was 
interesting, instructive and well received. 
President Nicklawsky next introduced 


J. C. Crowley, secretary of the Minnesota 
Telephone Association, of St. Paul, Minn., 
who talked on “Proper Protection of Sub- 
station and Central Office Equipment.” 
Mr. Crowley went back to the time when 

















Secretary-Treasurer F. R. trons, Stark-— 

weather, Whose Efforts for a Successful 

Convention Were Rewarded by the Large 
Attendance. 
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wires were strung over housetops, when 
telephone cables were talked about but not 
used; when the great mass of overhead 
wires and pole lines were becoming a seri- 
ous problem and the big question was 
where to put the next wire. That was the 
time when more real troubles were en- 
countered in one day than the telephone 
men of today encounter in months. 

He explained the crude way in which 
protection was provided in the early days 
and, although it was the best known way to 


provide protection at that time, it was 
crude as compared with present-day 
methods. The improvements made from 


year to year and the telephone company’s 
responsibility in providing proper protec- 


tion for their subscribers and _ their 
property were given a liberal share of 
attention. 


Those who failed to hear Mr. Crowley’s 
talk missed one of the outstanding talks of 
the convention. 

Secretary Irons introduced Mr. LaPlante, 
Grand Forks representative of the Mary- 
land Casualty Co., who spoke on “Public 
and Property Liability as Related to’ the 
Telephone Industry.” Mr. LaPlante said, 
among other things: 

“The telephone companies are facing the 
greatest hazards in history at the present 
time, insofar as losses are concerned. This, 
in spite of the fact that great advances 
have been made in the way of safety de- 
vices, safety campaigns, etc. One of the 
reasons for the great dangers now existing 
is the extensive development of the tele- 
phone industry. 
and 
lines. 


Another is the extension 
development of power transmission 

Then we have the tremendous in- 
crease in the use of automobiles on the 
public highways along which telephone 
lines are built and maintained. 


So much for the 
trouble. 


source of possible 
We might catalog a list of thou- 
sands of varieties of accidents which actu- 
ally have occurred, but the list would never 
be complete—each day brings its quota of 
new accidents, many of which are unique. 

The increasing automobile traffic is pro- 
ducing a_ steadily increasing number of 
liability cases, and the sizes of the verdicts 
awarded seem to be increasing as rapidly as 
the number of cases. Each new high mark 
sets a precedent that appears to have a 
decided influence on the juries which pass 
on succeeding cases. Damages are de- 
manded today on accounts which only a 
few short years ago would have sounded 
unbelievable, and the juries are granting 
them. 

Accidents in the telephone industry are 
nothing new. They have been occurring 
with discouraging regularity since the be- 
ginning of the industry. But what is new 
in the that at this time the 
tendency is to demand exorbitant amounts 
for accidents to persons that actually occur 
and to seek, more and more often, to estab- 
lish liability in a third person or firm. 

Causes remote from the 


situation is 


scene of the 
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accident are often introduced in evidence. 
quite frequently with success. If any a 
of an employe of a telephone company, fo: 
example, or any condition existing in con- 
nection with the poles or lines of the com 

















D. L. Vail, of Milnor, Vice-President of 
the North Dakota Association Last 
Year Was This Year Elected 
As Its President. 


pany, can be shown to have been a con- 
tributing factor in the accident, the com- 
pany may sustain a serious loss. 

The laws of the various states impose the 
duty of exercising extraordinary diligence 
on the part of the public utility companies, 
and the slightest relaxation of this extraor- 
dinary diligence is a very prolific source of 
loss. 

The problem for the 
smaller companies is along two lines. First, 
everlasting safest possible 
these 


solution of the 
vigilance and 
practices. Second, insure against 
losses in a strong casualty company. 

Neither of these measures is held out as 
a complete solution. No amount of pre 
caution will prevent accidents from occur- 
ring and, on the other hand, no insurance 
will restore to the world the 
values destroyed in accidents, or re-live the 
pain and suffering of the victims of acci- 
dents; but, insurance in a strong casualty 


property 


company may save your company from the 
bankruptcy court, and safe practices and 
unceasing vigilance will ultimately reduce 
the number and seriousness of accidents to 
the point where the experience tables of 
the industry—on which insurance rates are 
based—will reflect the improved condition 
to the extent that new rates will be pos 
sible on a lower scale and the whole i» 
dustry will benefit thereby.” 
An Evening Session. 

An accounting school for telephone mei 
was conducted by Charles E. Martin, sta 
tistician, North Dakota Board of Railroad 


Commissioners, on Wednesday evenins 
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The Strowger 
Group Selector 














HE Strowger Group Selector incorporates funda- 
T mental step-by-step principles, and is the 
basic switch upon which the system has been 

built up. 


Its shaft, with attached contact wipers is 
capable of motion in two planes, vertical an’ 
horizontal. 


In the train of switches employed in setting up a con- 
nection between the calling and the called subscribers, 
the functions of the Group Selector are to automatically 
select successive idle trunks in the ‘‘thousands’’ and 
‘‘hundreds’’ switch groups, in response to the dialling 
of the corresponding digits, thereby extending the con- 
nection to the Final Selector. 


Automatic Telephone Manufacturing Company, Ltd. 


Strowger Works, Milton Road, 
Liverpool, England 
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The 300 line Strowger Automatic 
exchange at Medford, Wisconsin, 
showing connectors, main frame, 
testing equipment and power board. 
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When writing to Automatic Electric Inc., please mention TELEPHONY 
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“THE following brief specifications in- 

dicate the many different types of 
equipment available for small automatic 
exchange operation. One or more of 
these types are adaptable to any of your 
small exchanges. 


Type 15. 


A connector-per-line system designed 
for use with magneto telephones on a 
small number of lines. Code ringing is 
used, the number of stations per line de- 
pending only on practical transmission 
limitations. 


Type 16. 


A lineswitch-connector system for use 
with common battery telephones. Maxi- 
mum capacity 90 lines. Semi-selective 
code ringing. 


Type 17. 


A lineswitch-selector-connector system 
using common battery telephones. Semi- 
selective code ringing or harmonic ringing 
as desired. 


Type 18. 


A lineswitch-connector system for use 
with magneto telephones. Semi-selective 
code ringing up to 10 stations per line. 


Type 19. 


A lineswitch-selector-connector system 
for use with magneto telephones. Semi- 
selective code ringing up to 10 stations 
per line. 


Type 20. 


A lineswitch-selector-connector system 
for use with both magneto and common 
battery telephones. 


Give us full details of the small ex- 
changes which you contemplate converting 
to automatic and we will furnish complete 
specifications of the type best adapted to 
your purpose. 
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March 7. Mr. Martin stressed the impor- 
tance of accurate and standardized records 
by outlining the bookkeeping activities of 
a mythical telephone company. He also 
presented the report which it should make 
to the state railroad board to give that body 
an adequate grasp of its business and 
financial conditions. 

Commenting on 
of accounts for telephone companies as 
prescribed by the railroad board, Mr. Mar- 
tin said: “Only such data is requested as 
will meet the board’s needs for regulatory 


uniform classifications 


purposes and the required reports contain 
information which any company will find 
necessary in the conduct of its business.” 

Another important factor of a uniform 
accounting standard is that it presents to 
the commission an opportunity to compare 
the activities of various telephone com- 
panies, to exchange data with one another 
without the necessity of investigation to 
see if each uses the same system or applies 
the same accounting principles. 

Following Mr. Martin's talk on account- 
ing, two reels of motion pictures were 
shown which were furnished through the 
courtesy of the Northwestern Bell Tele- 
phone Co. They were entitled, “The Voice 
Across the Sea,” and “That Little Big 
Fellow.” 

Third Day Session. 

The first speaker introduced by 
dent Nicklawsky on Thursday morning 
was W. W. Wixer, president of the 
Berthold Farmers Telephone Co. with ex- 
changes at Berthold and Des Lacs and also 
serving the towns of Hartland and Lone- 
tree, who spoke on “How We Made a 
Success of Small Exchanges.” 

Mr. Wixer explained the organization of 
his company and the difficulties usually ex- 
perienced by any new organization, all of 
which were finally overcome. 


Presi- 


Today his 
company has all outstanding accounts paid, 
money in the bank, a new switchboard at 
Berthold and new motor equipment. 

He believes in placing all the responsi- 
bility for managing an exchange under one 
person. Instead of having a_ lineman, 
treasurer, secretary and all the other titles 
which can be gathered together, he places 
that responsibility all with one man and 
then makes him responsible and keeps all 
interference from the board of directors 
away from him. While Mr. Wixer realizes 
that his present manner of operation is not 
and that 
inade, he has accomplished wonders. 


perfect improvements can be 

A first aid demonstration was then given 
by F. M. (Red) Parsons, representative of 
the Kellogg Switchboard & Supply Co., 
assisted by Ottertail 
Mr. Parsons brought out the 


employes of the 
Power Co, 
value of first aid training to employes and 
cited many instances where employes who 
had this had lives. He 
demonstrated how emergency cases should 


training saved 


be treated, with instructions to always see 


that a doctor is summoned. 
Mr. 


Parsons conducted a_ school on 
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“Hints for Your Lineman,’ passing out 
short pieces of rope to each one, giving in- 
structions on how to make a splice, serving 
the end, making a loop and other uses of 
the rope with least danger to the user. 
This was one of the demonstrations in 
which everyone took an active part. While 
instructive, it was also entertaining if the 
amount of comments and 
laughter were any indication. 

The next speaker introduced by Presi- 
dent Nicklawsky was R. F. Wilder, gen- 


shrieks of 





One Man’s Business Influenced by 
Prosperity of All. 

The man who, expending his energies 
wholly on private matters, refuses to 
take part in public affairs, pluming him- 
self on his wisdom in minding his own 
business, is blind to the fact that his 
own business is made possible only by 
the prosperity of all_—Herbert Spencer. 








eral commercial manager, Tri-State Tele- 
phone & Telegraph Co., St. Paul, Minn., 
who spoke on the subject, “The Telephone 
Industry Today.” 

Mr. Wilder covered the invention of the 
telephone, the beginning of its commercial 
use and its various stages of development. 
He stated there had been a consistent im- 
provement in the character of plants and 
service in the last 25 years and he feels we 
have kept pace, if not ahead, of develop- 
ment and improvement of other enterprises. 

Every small town plant is in much better 
condition and continues to improve, through 
knowledge gained at conventions of this 
nature, which means that the business is 
generally handled by 
people. 

The speaker told of what the toll line 
companies are doing to improve and ex- 
tend long distance service and what such 
service means to the small operating com- 
panies. He pointed out the value of the 
toll service to the small companies and ex- 
plained that no company—large or small— 
operating in a limited territory, could pro- 


being progressive 


would meet all 
the requirements of the people and that it 


vide a toll service which 


was necessary for a larger company, with 
a nation-wide organization, to provide such 
a service. Therefore, the American Tele- 
phone & Telegraph Co. has an important 
place in furnishing this universal service 
and, without such organization, service 
would be very limited and business would 
be slowed up. 

Taking up the financial side of the in- 
dustry, Mr. Wilder stated that year after 
year the companies must invest money, the 
amounts varying in accordance with the 
size of the plant, and money thus invested 
must stay. 

All that is take care of 
financing is to operate on a business basis 
and that the management is com- 
Those plants not in good condi- 


necessary to 


show 
petent. 
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tion, he said, may be divided into two 
groups: The first is where the ownership 
is not acquainted with the obligations of 
the company, and the second comprise that 
class where the management is too timid 
He explained that the larger companies 
fear that people who buy into the business 
to make a quick turnover may get out 
securities on which they will not be able to 
pay interest and that this will 
other telephone companies from 
their securities and thus 
money 


prevent 
selling 
obtaining the 
service 


necessary to continue the 


and its development. 

Mr. Wilder advocated that if one wishes 
to get out of the telephone business, to sell 
te an operating company, for it is abso- 
lutely necessary to keep the business in ex- 
perienced hands if we expect to furnish a 
dependable telephone service. “Let us, if 
possible, keep operating men in the busi- 
ness rather than men in it for a specula- 
tion,” said he in closing. 

The next speaker was R. W. 
division supervisor of traffic, Northwestern 
Bell Telephone Co., Fargo, who talked on 
“Peg Count.” 

“The tele- 
phone naturally did not contemplate the 
many phases with which we are familiar 
today,” said he. 
subjects as 
directories and kindred topics discussed at 
this convention. 


Baker, 


original conception of the 


heard such 


transmission, 


have 
management, 


“You 


I want to tell you some- 
thing of a general nature regarding peg 
counts and their use. 

“Some of you probably wonder how the 
term ‘peg count’ originated. In the early 
days, as the story goes, at a certain ex- 
change, the need for a record of local 
You are undoubt- 
edly familiar with the board used to peg 
points in the game of cribbage. 

The local manager of this particular ex- 
change probably 


calls became apparent. 


was an expert in this 
game, for the method employed to count 
calls at his office was for the operator to 
insert a wooden peg in one jack of a row 
of jacks in front of her when she answered 
a call. Each call handled required her to 
move the peg one jack to the right. Thus 
a simple method was provided for pegging 
Such is 
the reputed origin of the term ‘peg count.’ 

Another early method, which I under- 


or counting a number of calls. 


stand was used, was to provide two small 
One box 
The other 


were an 


boxes handy to the operator. 
beans. 
empty. As the 
swered, the 


contained a number of 
box was calls 
operator would take a bean 
from one box and place it in the other. 
The beans so placed could then be counted 
at the end of an hour, or at the end of a 
definite period, and the number of call 
handled would be known. 
When it desirable to 
calls into different 
trom two subscribers and calls from r 
subscribers, boxes containing a diffe 


When a call 


subscriber, for 


was separate 


classes, such as 


colored bean were used. 


received from a rural 





ls 
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stance, the operator would select a red 
bean and drop it in a box designated ‘rural 
calls.’ A white bean would be used to in- 
dicate the handling of a local subscriber’s 
call. The manager of this exchange must 
have been a native of Boston. 

In these days we use slips of paper called 
‘tally slips’ where the volume of calls to be 
recorded is not large; and mechanical 
counters, similar to those in use for count- 
ing poles in a pole line, where the volume 
of traffic is large. 

Considerable pioneering was necessary to 
determine the amount of work involved in 
handling different kinds of calls. As the 
telephone business grew and the associated 
requirements became more exacting, owners 
became concerned with possible economies 
and adequate provision of equipment and 
force. This led to the careful study of 
different classes of calls. 

Stop watches were used to determine the 
average work time required to perform dif- 
ferent tasks associated with the handling 
of calls. Thousands of such observations 
were made. From them the operating peo- 
ple learned that certain classes of calls re- 
quired more work than others. They 
learned to associate equipment require- 
ments with the volume of traffic. The 
amount of work that a girl can perform 
at the switchboard, without injury to her- 
self, also became known as a result of 
these studies. 

Some years ago I was connected with a 
large manufacturing plant located in 
Detroit, Mich. This concern produced 
paints and varnishes for the trade. A con- 
cern of this sort regulates output by the 
volume of orders received. If a large 
number of orders are received at one time, 
the work required to fill them can be 
spread out over a number of weeks. 
Stocks can be held in reserve to meet usual 
and unusual demands. 

Ours is also a manufacturing business— 
the manufacture of service through the 
putting up of connections. There is, how- 
ever, a fundamental difference between the 
selling of service and the selling of some 
tangible product, such as a paint. 

When our orders come in, we must fill 
them: that is, establish connection or re- 
port our inability to do so at once—we 
cannot take the orders and deliver the 
finished product several weeks later. Be- 
cause of this peculiarity, it is essential that 


We, as telephone people, maintain adequate 
records so that present requirements can 
be provided for and future needs be fore- 


seen 

North Dakota is a growing state. Some 
of you are owners of exchanges, the re- 
quirements of which are such that one 
operator can handle the calls with ease and 
have ‘ime left over. 


In the years to come, 
these 


exchanges will grow. New equip- 
Systematic peg 
Counts maintained over a period of years 


ment will be necessary. 


Will warn you of your approaching needs. 
Parnas: a . : 
Because of its many uses, the peg count is 
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one of the most important records in traffic 
work, 

No manager of a business, large or small, 
would think of operating without some 
system of bookkeeping. In the interest of 
exchange’ economics, it is desirable to 
maintain records of the volume of service 
given. These records need -not be elabo- 
rate nor is it necessary that frequent counts 
be made at exchanges. Counts made four 
times a year, say in January, April, July 
and October, covering three business days, 
ordinarily will give all the 
information. 

Managers of 


necessary 


many years’ experience 
often develop a judgment sense which they 
use to good advantage. They may be able 
to go into an exchange, look over the 
equipment, note the amount of work the 
operator or operators are performing, and 
base additional needs on the results of 
observation. An individual, young in tele- 
phone experience, cannot do this and must 
rely on some such record as a ‘peg count’ 
to figure his needs accurately.” 

The genial Tom Phalen, of Aberdeen, 
S. D., with the Dakota Central Telephone 
Co., and also secretary of the South 
Dakota Telephone Association, gave a 
very interesting talk on the inner workings 
of a telephone association and the ob- 
jectives of his state association. 

Last but not least were the banquet and 
dance which were arranged by R. W. 
Dyson, manager »f the Ottertail Power 
Co. at Devils Lake. This was one of the 
outstanding features of the convention and 
Mr. Dyson and those associated with him 
in making the arrangements are to be com- 
plimented for the efficient manner in which 
it was carried out. 


Interesting Program Scheduled for 
Kansas Convention. 

New and different ideas offered on the 
many changes and developments in the 
telephone field will be of benefit to all those 
attending the annual convention of the 
Kansas Independent Telephone Association, 
to be held at the Hotel Jayhawk, Topeka, 
April 3, 4 and 5. 

The program covers many of the basic 
features for successful telephone operation. 
The traffic conference in charge of Miss 
Manta J. Elder, of Ottawa, has many at- 
tractive, interesting addresses, undoubtedly 
of great benefit to operators. 

Sergius P. Grace, general commercial en- 
gineer of the Bell Telephone Laboratories, 
New York City, will explain and demon- 
strate the most recent developments in tele- 
phone research. 

The program in full follows: 

Tvuespay, 1:30 P. M. 

Special musical program. 

Invocation by Rev. J. R. McFadden 
pastor, First Methodist Church, Topeka. 

Address of Welcome by Harry Turner, 
vice-president, Chamber of Commerce, To- 
peka. 

Response to Address of Welcome by C. 
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S. Gibbens, secretary and manager, Nick- 
erson Telephone Co., Nickerson. 


Address of President by T. L. You- 
mans, Osawatomie. 
Secretary’s report by L. M. Kraege, 


Topeka. 
Treasurer's 

Kansas City. 
Appointment ¢ 

T. L. Youmans. 
“A Message,” by Miss Anne Barnes, spe- 


report by V. E. Chaney, 


President 


f committees, 


cial representative, traffic division, United 
States Independent Telephone Association. 

Address by H. T. Rehg, superintendent 
of public relations, Western Telephone 
Co., Salina. 

“Public Utilities Regulation,” by John 
M. Kinkel, attorney, Kansas Public Serv- 
ice Commission. 

Address and Demonstration of First Aid 
by D. A. Van Trine and the team of the 
United Telephone Co., Abilene. 

TUESDAY EVENING. 

Inspection of automatic exchange equip- 
ment of Southwestern Bell Telephone Co. 

9:00: Theater party at Jayhawk Theater, 
through courtesy of Topeka Chamber of 
Commerce. 

WepNEspAy, Aprit 4, 9:30 a. M. 

Special musical program. 

“Why is an Accountant,” by H. E. 
Buchanan, accountant for the United Tele- 
phone Co., Abilene. 

Address by John W. Wopat, engineer, 
Theodore Gary Investment Co., Kansas 
City, Mo. 

Address by Prof. W. A. Irwin, profes- 
sor of economics and dean of men, Wash- 
burn College. 

“Telephone Service from the Subscrib- 
ers’ Standpoint,” by A. J. Cull, Topeka. 

Convention picture. 

WEpNESDAY, 1:30 P. M. 

“Outlook of Program Service,” by J. A. 
Gustafson, national authority on radio serv- 
ice, Fredonia. 

“Development of Communication, East 
and West,” by W. A. 
traveler, and lecturer, Topeka. 


Biby, promoter, 


Address and Demonstration of Recent 
Discoveries at the Bell Research Labora- 
tories, New York City, by 
Grace, general commercial engineer, Bel) 


Sergius P. 


Telephone Laboratories, New York City. 
WEDNESDAY, 6:30 P. M. 
Annual banquet, concert and dance 
Tuurspay, Aprit 5, 9:30 Pp. M. 

“New Compensation Law,” by Judge 
John H. Crawford, of the Kansas Public 
Service Commission. 

Address by F. B. MacKinnon, president, 
United States Independent Telephone As- 
sociation, Chicago. 

Report of committees. 

Election of officers. 

Miscellaneous and new business 

Closing remarks by the president. 

Traffic Conference Program. 

The traffic school will be held in the 
lounge on the roof garden, and will be 
in charge of Miss Manta J. Elder, chief 
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operator, Ottawa, assisted by Miss Anne 
3arnes, special representative, traffic 
division, United States Independent Tele- 
phone Association. 

Tuespay, Aprit 3, 2:40 p. M. 

“Why are We Here?” by Miss Manta 
J. Elder. 

“Getting Acquainted” session. 

“The Importance of Uniformity in Op- 
erating,” by Miss Nellie Bolmer, chief op- 
erator, Conway Springs. 

General discussion and questions. 
WEDNESDAY, ApRIL 4, 9:00 A. Mo. 
“Service and System in a Small Tele- 
phone Office,” by Mrs. Edith De Hart, 

chief operator, Salina. 

“The Importance of Accuracy in Ticket 
Work,” by Miss Allie Neill, Nortonville. 

“The Relationship of the Toll Center 
Chief Operator to Her Tributary Stations,” 
by Miss Jessie Henderson, chief operator, 
Pleasanton. 

“The Ups and Downs of Long Distance 
Work of the Tributary Station,” by Mrs. 
Evy, chief operator, Pomona. 

“Requirements for Giving Good Tele- 
phone Service,” by Miss Emma Lentert, 
chief operator, Valley Falls. 

General discussion and questions. 

WepNEsDAY, 1:30 P. M. 

“Old Days of Telephone Operating,’ by 
Miss Kate Williams, Valley Falls. 

“Toll Rates,” by Miss Martha Chitwood, 
office of connecting company agent, Topeka. 

“Courtesy as a Requisite of the Efficient 
Miss Katherine Walker, 
chief operator, Baldwin. 

Talk by Miss Anne Barnes, Des Moines, 


Operator,” by 


lowa. 

A “Harvest of Thoughts” 
which each person present will be given 
the opportunity to tell some good thought 
or idea she has been able to glean from 


session, in 


the sessions of the conference. 
Tuurspay, 9:30 A. M. 

Informal session of discussion and ques- 
tions. 

March District Meeting of Illinois 
Association at La Salle. 

On March 14 representatives of central 
Illinois telephone companies assembled at 
the Kaskaskia Hotel, La Salle, for the 
regular monthly district conference. The 
sessions of the executives were presided 
over by George X. Cannon, president of 
the Illinois Telephone Association, and 
were held in the rooms of the Illinois Val- 
ley Manufacturers’ Club. 

The traffic conference, presided over by 
Mrs. Dorothy H. Van Eft, general traffic 
supervisor, Illinois Telephone Association, 
was held in the grill room of the Kaskaskia 
Hotel. 

At noon those in attendance at the tete- 
phone meeting, together with the business 
and social leaders of La Salle, assembled 
at a “get-together” luncheon and sing in 
the grill room of the Kaskaskia Hotel. 
The visiting delegates were welcomed by 
Mayor Joseph S. Brzygot, of La Salle, fol- 
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lowed by a word of greeting in behalf of 
the Illinois Bell Telephone Co. by Roscoe 
L. Wright, local commercial manager, who 
presided at the luncheon. 

Mr. Wright introduced George X. Can- 
non, president of the Illinois Telephone 
Association, who spoke briefly in a happy 
vein, and then introduced Mrs. Dorothy H. 
Van Ert, general traffic supervisor of the 
Illinois Telephone Association, who spoke 
on the subject of “Your Telephone Serv- 
ice.” Mrs. Van Ert was given the closest 
attention of those present, and her talk 
was exceptionally well received. 

The program of the meeting included a 
number of interesting and important dis- 
cussions, and an address by W. G. Printy, 
service engineer of the Illinois Commerce 
Commission, who spoke to the executives 
on General Order 115. 

In the traffic conference a great deal of 
attention was given to the subjects of com- 
pletion, voice technique, and modern toll 
operating. In the afternoon a company of 
operators, under the direction of Miss Vina 
Braughton, chief operator of the Lincoln 
Telephone Co., presented a sketch entitled, 
“As It Was and As It Is,” which was very 
entertaining and well as 
instructive. 

The La Salle meeting was one of the 
most successful meetings recently held by 
the Illinois Telephone Association, a total 
attendance of about 175 telephone people 
being registered. 

The April district meeting of the asso- 
ciation will be held at Robinson on 
Wednesday, April 18. 

New Edition of National Electri- 
cal Safety Code Just Issued. 

The fourth edition of the National Elec- 
trical Safety Code, a revision of this 
standard under the auspices of the Ameri- 
can Engineering Standard Committee, has 
been issued. This is handbook No. 3, of 
the handbook series of the Bureau of 
Standards. 

The revision was carried out by two 
large and representative ‘sectional commit- 
tees, including delegates from all interested 
organizations, such as the associations of 
utility companies, manufacturers, electrical 
workers, inspectors, insurance underwriters 
and technical experts, as well as adminis- 
trative officials. 

The code consists of five principal parts: 
Part 1. Rules for the installation and 
maintenance of generating stations and sub- 
stations; Part 2. Rules for the construction 
and maintenance of electrical supply and 
communication lines; Part 3. Rules for the 
installation and maintenance of electrical 
utilization equipment; Part 4. Rules for 
the operation of electrical machinery and 
lines; and Part 5. Rules for radio installa- 
tions. 

There are also sections giving definitions 
and methods for protective grounding of 
circuits and equipment. Accident preven- 
tion measures in the electrical industry, 


enjoyable, as 


Vol. 94. No. 13. 


which have recommended _ themse!ves 
through years of experience in the utiliza- 
tion of electrical service, are incorporated 
in the book. 

Copies of Handbook No. 3 can be ob- 
tained from the Superintendent of Docu- 
ments, Government Printing Office, Wash- 
ington, D. C., upon payment of $1.00 with 
the order. For copies to be sent to foreign 
countries, the price is $1.15. 


Character of Subscriber Station 
Gain Showing a Change. 

Station gain for the Bell system, ex- 
clusive of purchases, sales, and transfers, 
has ranged from about 700,000 to 770,000 
stations per year during the past five years, 
compared with about 400,000 stations per 
year in the pre-war years. 
ing the past five years there has been con- 
siderable change in the character of the 
gain, as the yearly gains of private branch 
exchange and extension stations have in- 
creased considerably and the gains in main 
stations have decreased. 

An impression of the volume of work 
necessary to handle this business may be 
obtained from the fact that during 1927 it 
was necessary to make about 4,000,000 new 
connections and 3,300,000 disconnections to 
obtain a net gain of 700,000 stations. 


However, dur- 


Long Distance Service in Mexico 
Adjacent to U. S. Frontier. 


The Compania Electrica y Telefonica 
Fronteriza S. A. of Tijuana, Mexico, has 
inaugurated a long distance service with 
Ciudad Juarez in the state of Chihuahua, 
according to U. S. Consul Frank Bohr, 
Mexicali. This service has, of 
been by means of arrangements with tele- 
phone companies on the American side of 
the border, since the necessary lines have 
not yet been constructed on the Mexican 


course, 


side. 

It is understood to be the purpose of the 
company still further to extend its serv- 
ice to include all important places not only 
in the northern district of Lower Califor- 
nia and including Ensenada, but also along 
the border in the states of Sonora and 
Chihuahua, as well as to construct con- 
necting lines with the border from the i 
teriors of these states. 


New Brunswick Company to Build 
Link of All-Canada Line. 

The eastern extension of the proposed 

All-Canada telephone line from the At 

lantic to the Pacific will be completed by 

the New Brunswick Telephone Co. this 

year, U. S. Trade Commissioner Waltet 


j. Donnelly, Montreal, reported recently. 

Two copper circuits will be installed 
from St. John, New Brunswick, to the 
Quebec boundary to connect with the lines 
of the Bell Telephone Co. of Canada 
This will involve 510 miles of copper and 
will give much better service with Mom 
treal and the west. 
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Balkites “Coy 
have been 
purchased 
by 101 North 
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Actual Performance has made Balkite 


the Standard Charger 
for Railway Signal Service 


And this same proven reliability and _ telephone field today. Balkite Chargers 
economy have caused its widespread specifically designed to meet the pecu- 


use in telephone battery charging. 


liar requirements of telephone service 


Balkite has pioneered in the devel- _ are available. 


opment of the trickle charging system. 


Write for bulletins describing Balkite 


It has applied trickle charging tothe _ telephone battery chargers in detail. 


FANSTEEL PRODUCTS CO., Inc., North Chicago, Ill. 


Distributors 


AMERICAN ELECTRIC COMPANY, INC., State and 64th Streets, Chicago 





Fansteel Products Company, Inc. 
North Chicago, Ill. 


Name 


Please send me a copy of bulletin TC-8 with com- 
plete information about Balkite Chargers. 





Address. 








Balkite 


Battery Chargers ¥ 








Tel. 3-31-28 











When writing to Fansteel Products Co., Inc., please mention TELEPHUS 1. 





Personal Notes From the Field 





Norman A. Seward retires as 
ager of the Merchants Mutual Telephone 
Co., Michigan City, Ind., on April 1, after 


man- 


more than 33 years of active service with 
the company. Mr. Seward has been eligible 
to pension for over three years, but he did 
not choose to leave the management of the 
local exchange until the new building had 
been completed and the installation of the 
plant in its new quarters had been accom- 
plished. 

Mr. Seward began his business life in 
Michigan City, July 15, 1894, as manager 
of the Central Union Telephone Co., when 
the exchange was located on North Frank- 
lin street, from which 75 telephones oper- 
ated, and has been with the Central Union 
and the Merchants Mutual 
manager, until now the company is located 
in its magnificent modern new plant, oper- 
ating 5,300 telephones. 

Ralph D. Shaw, plant chief of the 


Merchants Mutual Telephone Co., Michi- 


ever since as 


gan City, Ind., has been named as manager 
by President W. B. Hutchinson to succeed 
A. Seward, Mr. Shaw 
has been connected with the local telephone 


Norman retired. 
service for 21 years. 

He went to Michigan City in 1907, en- 
tering on his duties at once as wire chief, 
and later became plant chief. The success 
of the local telephone company has been 
due to the cooperative efforts of both Mr. 
Seward and Mr. Shaw. 

Malcolm H. Boltz of Aurora, IIl., for- 
merly of Joliet, has been appointed local 
joliet manager of the Illinois Bell Tele- 
phone Co., and March 1, assumed his new 
duties. Mr. Boltz has had 18 years’ ex- 
perience in the telephone business and dur- 
ing the past three years was office man- 
ager at Aurora. In the previous years he 
had held various positions with the Illinois 
Bell system in the Joliet territory. 

T. L. Marshall, former manager for 
the Northwestern Bell Telephone Co. at 
Fremont, Neb., and later in charge of an 
Omaha unit, has been named as general 
training 


commercial supervisor at the 


Omaha headquarters office. He succeeds 
FP. G. Leslie, who has been transferred to 
the Michigan Bell Telephone Co. Frank 
li. Raine, manager at Ravenna, has been 
put in charge at Lexington, and has been 
succeeded by G. L. 


Frasier, manager at 


Trenton, Neb. 


Obituary. 
A. J. Combs, formerly general man- 
ager of the Haskell Telephone Co., oper- 


ating exchanges at Haskell and Seymour, 
Fort Worth, 
Mr. Combs was a native of 
Bloomfield, Ind. 


Texas, died at his home in 
February 15. 


In 1906, the year he went to Seymour, 
Texas, he bought out the late John W. 


Profitt Telephone Co., consisting of ex- 
changes at Crowell, Goreé, Munday, Olney, 
Seymour and Throckmorton, with con- 
necting toll lines which he subsequently 
merged with the Haskell Telephone Co. 














A. J. Combs, Founder of the Haskell 
Telephone Co., Haskell, Texas, and 
Active in State Association 
Affairs, Who Died Recently. 


Mr. Combs was optimistic and had great 
faith in the development of West Texas 
and the telephone industry. 

He pioneered and helped develop te- 
lephony in a country that the larger com- 
panies refused to enter on account of the 
uncertainty of making money in «a 
sparsely settled country and was vice-presi- 
dent and general manager of the 
inentioned consolidated 
1906 to January 1921, 
at the age of 70. 

Mr. Combs 
the Texas Independent Telephone Associa- 
tion, Haskell National Bank and was presi- 
dent of the Haskell Chamber of Com- 
merce for three or four years. 

For years he was one of the most im- 
portant members of the Texas Independent 
Telephone Association, holding the office 
of vice-president for a number of terms. 
Mr. Combs’ cooperation and wise counsel 
will be sincerely missed by his many 
friends throughout the state. 

In the passing of Mr. Combs it might 
be said that few, if any, of the present 
generation will be tested for vision, pa- 
tience and endurance as he was. Teleph- 
ony has advanced beyond the trying and 
experimental stage that he passed through, 
for there are no more spaces in the country 
left to pioneer. 
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Charles Sumner Winston, for a num- 
ber of years chief engineer of the Kellogg 
Switchboard & Supply Co., Chicago, died 
at his home in Scarsdale, N. Y., on March 
20, of pneumonia, after a few days’ ill- 
ness. Mr. Winston, who was 52 years old, 
had been located in New York City for 
about 12 years. 

After graduating from the University oi 
Chicago in 1896, Mr. Winston entered the 
employ of the Western Electric Co. at Chi- 
cago, and in April, 1901, became associated 
with the engineering department of the 
Kellogg Switchboard & Supply Co., with 
Francis W. Dunbar, Harry G. Webster, 
W. W. Dean and Kempster B. Miller. 

In 1903, he became the first chief engi 


neer of the Kellogg company and continued 
as head of its engineering department until 
May, 1914. During the next two years hi 
was engaged in manufacturing in Chicag 
and then took up special engineering work 
with the Western Electric Co. in New 
York City. In 1920, he left that organiza- 
tion to head the Utilities Co., a 
sales and service organization handling oil 
burners, which continued until his death. 
During his college days, Mr. Winston 
was a noted tennis player and also was a 


Cornell 


member of the famous championship base- 
ball team of the University of Chicago in 














Cc. S. Winston, for a Number of Years 

Chief Engineer for the Kellogg Switch- 

board & Supply Co., Passed Away Sud- 
denly in New York City Recently. 


1894. Of a likable personality, Mr. Wins- 
ton made friends in the telephone 
field during the years of his connection 
with it, and they will regret to learn of his 
sudden demise. He is survived by his 
widow, a son and a daughter. 
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Super Quality 
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Safe — Economical 
Permanent 
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Vitrified Clay Conduits See | 





Through our Research, Engineering and Inspection Departments 
we keep our quality always in advance of the field. We ship no 
conduits which could possibly damage a cable. 


| 
| 
. | 
Our ample stocks of all types and sizes enable us to serve your | 
requirements, large or small, at all times. | 


-> Please Send Inquiries Direct to the Company << 


CLAY PRODUCTS COMPANY 
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BRAZIL, INDIANA | 
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Extra Best Best (EBB) 


med Best (BB) 
Steel 


Seven Wire Steel Strand 
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Siemens -Martin 
High Strength 
_ Extra High a 
CRD 
Non-Cracking---Non- Peeling 


O*SD 


Representative Supply Jobbers are pre- 
pared to serve your instant wants. 


Manufactured Exclusively hy 
Indiana Steel and Wire Company 
Muncie, Indiana. U.S.A. 
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Telephone Financing 





WE are prepared to 
finance the capital re- 
quirements of your 
company, regardless of 
size. 


An inquiry should 
prove beneficial. 


ARTHUR PERRY & CO. 


Investment Bonds 


31 Milk St., Boston, Mass. 


New York Philadelphia 
Hartford, Conn. Portland, Me. Providence, R. I. 
Worcester, Mass. 
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What the Commissions Are Doing 


Up-to-the-Minute News Regarding the Activities of State and Interstate Com- 
missions, Courts and City Councils in Matters Concerning Telephone Com- 
panies—Summary of Commission Orders and Schedule of Telephone Hearings 


Interstate Commission to Compel 
Compliance with Its Rules. 
On March 26, according to press dis- 
patches, the federal government, acting on 
complaint of the Interstate Commerce 
Commission, was to institute mandamus 
proceedings in the federal district court at 
Scranton, Pa., against the Cumberland 
Valley Telephone Co., of Pa., with head- 

quarters at Harrisburg. 

The purpose of the proceeding is to com- 
pel the Cumberland Valley Telephone Co. 
to file monthly reports of its revenues, ex- 
penses and capital charges with the com- 
mission at Washington. It is said that the 
Cumberland Valley company has not filed 
these monthly statements with the Inter- 
state Commerce Commission in accordance 
with its forms and requirements, although 
the commission has repeatedly sought to 
have it do so. 


Depreciation Hearing Before In- 
terstate Commerce Commission. 
At the depreciation hearing before the 

Interstate Commerce Commission in Wash- 

ington, on March 15, direct testimony on 

behalf of the telephone companies 
presented, sustaining their briefs. The testi- 
mony had special reference to service life 
tables. 

The next session will be devoted to cross- 
examination of the witnesses and will be 
held in about six weeks. 


was 


President Pillsbury of Pacific Bell 
Testifies in Rate Case. 

At the resumption of the hearing before 
the California Railroad Commission on 
March 23 on the application of the Pacific 
Telephone & Telegraph Co. for increased 
rates in the San Francisco Bay district, 
Horace D. Pillsbury, president of the Pa- 
cific company, was the principal witness. 
He was questioned all day on March 23 by 
Attorney John Francis Neylan, represent- 
ing the Telephone Users’ Association and 
acting as spokesman for Bay cities in- 
volved in the proposed increase. 

Attorney Neylan is endeavoring to have 
the commission include the American Tele- 
phone & Telegraph Co. in the telephone 
rate application as the party chiefly inter- 
ested and his questions dealt only with that 
phase of the situation. 

Mr. Pillsbury said he has been president 
of the Pacific company since 1925, and for 
13 years prior had been vice-president. He 
also is a member of Pillsbury, Madison & 
Sutro, the law firm representing the com- 
pany. 

“Why did you confer several times with 
Mr. Gifford in New York before launch- 


ing this $7,000,000 raise proposal?” Mr. 
Neylan asked. 

“T was satisfied I could convince him of 
the necessity of making an application for 
increased rates,” President Pillsbury 
replied. 

“What did he say?” 

“He agreed with me that there was 
nothing else to do.” 

“Why did you go to him at all 

“T felt that it would be a good thing to 
have his concurrence. I could not hope to 
be successful otherwise.” 

“Did you get the consent of your board 
of directors for this propostion?” 

“No. The board didn’t know what in- 
crease was being asked until the applica- 
tion was filed.” 

“Ever discuss with the board the money 
to be spent in the case?” 

“No. It was routine business. It cost 
about $100,000 and was done by our own 
engineers, who would have doing 
something else if not this.” 

“Was the $7,000,000 raise also routine?” 

“Yes. It never occurred to me it would 
be necessary to have the board of directors 
act on the matter.” 

“When did you consummate the deal in 
which you bought $4,000,000 worth of 
eduipment you were leasing from the 
mT. & Er 

“In January. There was a move afoot 
to tax it, so we thought it best to buy it, 
to avoid the tax.” 

“Did you negotiate with the A. T. & T. 
as to price?” 

“No. They made us the offer and we 
were glad to accept it. Mr. Gifford said 
we would save money.” 

“How much money was saved you by 
the deal?” 

“$780,000.” 

“Did you know beforehand how much 
money you would save?” 

“No. I did not question the offer or try 
to figure it out. After the deal, our engi- 
neers said the saving was $780,000. I 
merely took their word for it.” 

Mr. Pillsbury said the American T. & T. 
financed the deal for them, and that the 
Pacific company is paying $240,000 a year 
interest on the $4,000,000 borrowed from 
the parent company. He said there were 
no negotiations about interest, as the Pa- 
cific T. & T. “is not accustomed to discuss 
interest on money borrowed from the 
American T. & T.” 

At the close of the session he admitted 
under Attorney Neylan’s hammering that 
the A. T. & T. Co. does all the financ- 
ing for the Pacific concern, all its advertis- 
ing, takes care of income tax matters for 
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been 


it and gives it instructions on operating 
matters. Not orders, exactly, just advice. 

Collusive fraud was charged to the 
Pacific Telephone and Telegraph Co. and 
iis parent, the American Telephone & 
Telegraph Co., by Attorney 
March 24 in the purchase by the Pacific 
company of the $4,000,000 worth of equip- 
ment it had been leasing from the Amer- 
ican T. & T. Co. 

Mr. Neylan moved that the commission 
set this purchase aside on the ground that 
it was made by the Pacific company solely 
to establish a basis upon which to ask a 
$1,000,000 raise in rates and that the 
transaction was not legal. 

Testimony on March 24 tended to show 
strongly that the American company not 
only holds the check rein on the leader 
horses of the Pacific company, but directly 
reaches. the 


Neylan on 


subordinates of the local 
concern. 

The commission announced it would give 
its decision on March 26 as to whether the 
American T. & T. Co. 
the principal in the rate-raising applica- 
tion of the Pacitic Telephone & Telegraph 
Co. as Attorney Neylan contends, and also 
at that time will indicate along what lines 
it desires to hear further evidence and 
argument in the general rate hearing. It 
likewise will consider Mr. Neylan’s motion 
to set aside the $4,000,000 purchase. 

President Horace D. Pillsbury resumed 
the witness chair on March 24. He re- 
iterated that “the American has no super- 
vision over our employes but merely gives 
trem the benefit of its wide experience in 
standardized instructions and circulars.” 

Later he was compelled to admit that all 
dealings of the Pacific with the American 
do not go through Pacific heads but that 
each department of the Pacific deals direct- 
ly with the corresponding department of 
the American. Nothing is referred to high 
officials of the Pacific, he said, unless there 
is some question or dispute about any 
question that may come up. 

A $10,000,000 mystery entered the situa- 
tion when President Pillsbury testified that 
four or five years ago the American T. & 
T., which owns 80 per cent of the stock in 
the Pacific company, surrendered $10,000,- 
000 worth of Pacific common stock to the 
local company for that Mr. 
Pillsbury knew of. 

“The American just offered to surrender 
this stock and we were glad to accept the 
offer,” said he. He was the Pacific’s vice- 
president at the time. There were no nego- 
tiations that he was aware of. He be- 
lieved the “gift” was made by the Amer- 
ican in an effort to reduce the Paciic’s 


shall be regarded 


no reason 
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ASSOCIATED TELEPHONE 
and TELEGRAPH COMPANY 


KANSAS CITY CHICAGO NEW YORK 
AUTHORIZED CAPITAL 


$18,000,000 


PAID-UP CAPITAL 


OVER $8,000,000 


HE ASSOCIATED TELEPHONE AND TELE- 

GRAPH COMPANY, which is owned by British 
and American Interests, undertakes outside of United 
States of America: 


1. Engineering, Construction. Management 
and Operation of complete Telephone 
Installations. 

2. The Examination, Negotiation and Acquisi- 
tion of Telephone Concessions. 

3. Financing Telephone Operating Proper- 
ties, or Extensions to Existing Plant. 


THE ASSOCIATED TELEPHONE AND TELE- 
GRAPH COMPANY and its Allied Companies own 
and manage directly or indirectly upwards of 300,000 
Telephones, and are connected with important British 
and other Manufacturing and Financial Interests 
throughout the World. 
Bankers in London 
Westminster Bank Limited Guaranty Trust Company 
Bankers in U. S. A. 


Commerce Trust Company, Kansas City, U. S. A. 
Harris Trust and Savings Bank, Chicago, U. S. A. 
London Consulting Engineers: W. W. Cook & Partners 
Winchester House, Old Broad Street, London, E.C. 2 


London Financial Agents: Theodore Gary and Company, London 
Stafford House, Norfolk Street, Strand, London, W.C. 2 
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—1e ’ FAHNESTOCK 
Bz PROTECTOR 
MOUNTING 2-B 


; AHNESTOCK Protector Mounting 2-B, widely used by 


Telephone Companies for the protection of line circuits 
and instruments. It is made for six and ten wires and 
will take line fuses and arrestors supplied by the Graybar 
Electric Co. and other manufacturers. The six wire mount- 
ing fully equipped is illustrated above. All parts are made 
from the best bronze obtainablé and are assembled and 
screwed securely to a base made of the highest quality 
of porcelain. Special Fahnestock Clips assure tight elec 
trical connection without soldering. 

Prices on Application 


FAHNESTOCK ELECTRIC COMPANY 
Long Island City, N. Y. 
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A Valuable Book 
for a Small Price 


A practical and explicit work on 
many problems of the magneto 
exchange. 


THE INSPECTOR 


—and— 


THE TROUBLEMAN 


by Stanley R. Edwards and A. E. Dobbs 


embodies an extensive explanation 
in plain English of magneto ex- 
changes, line construction, tele- 
phone troubles, and the theory of 
electricity as applied to telephony, 
with diagrams and illustrations to 
make clear the various points. The 
man in the small exchange will find 
this book especially valuable. 


Paper Bound—60c 


Telephony Publishing Corp. 


698 S. Dearborn Street Chicago, Illinois 
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“intangible capital” and give it a better 
financial setup. 

Attorneys for the Pacific T. & T. tried 
to show the Pacific’s independence by ask- 
ing Mr. Pillsbury whether the American 
company owns any telephone lines in 
California. 

Attorney Neylan objected on the ground 
that Mr. Pillsbury was not an expert on 
the American company’s affairs and if he 
should prove such it would only establish 
the truth of Mr. Neylan’s contention that 
the Pacific company is run by the American 
company and that President Pillsbury only 
is a figurehead. 

The commission decided it was a matter 
of mixed law and fact and that, as the 
commission must eventually hear both, 
allowed the question. 

Mr. Pillsbury responded in the negative. 

He still was unable to say of his own 
knowledge how the Pacific arrived at the 
figure of $780,000 as its saving on the 


$4,000,000 telephone equipment deal in 
January. 
F. E. Rhoads, assistant engineer em- 


ployed by the California Railroad Commis- 
sion to conduct an unbiased investigation 
of the Pacific company’s office, on taking 
the stand, produced a sheaf of correspond- 
ence between the American and the Pacific 
companies. 

This correspondence tended to show that 
what officials of the Pacific would like to 
have the commission believe were merely 
circularized instructions and advice to sub- 
sidiaries on the part of the parent Amer- 
ican company were in reality arbitrary 
orders, and that these orders were directed 
immediately to departments of the sub- 
sidiaries instead of to subsidiary heads. 

One of these “instructions” definitely 
demanded that the subsidiaries immediately 
furnish to the American company a list of 
all employes having a salary of $3,000 or 
more annually. It even dictated in what 
wording these lists were to be furnished. 

Excerpts from a score of these letters 
were read, all pointing to the dictatorship 
of the American company and serving to 
discredit the Pacific company’s contention 
that it is operating as an independent 
corporation. 

Both sides filed preliminary briefs of 
argument on March 24 and will submit 
briefs of final argument later. 


Federal Trade Commission’s In- 
vestigation of Radio Monopoly. 
It is probable that hearings will be begun 

about April 2 on the testimony which is to 

be put into the record as the answer of the 

Radio Corp. of America and others to the 

radio monopoly charges pending before the 

Federal Trade Commission. These hear- 

ings will be held at the New York office 

of the commission. They are expected to 
last some months at least. It took the 
commission several years to present its side 
of this case. 

In this connection it is interesting to 
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note that the Radio corporation is having 
all of the testimony, together with the ex- 
hibits in the case, printed. This will make 
a volume of more than 6,000 printed pages. 
This is the first time in the history of the 
Federal Trade Commission that such hear- 
ings have been printed. It is being done 
by the corporation and not by the commis- 
sion. The formal complaint was issued, 
and this case begun in January, 1924. 


Commission Declares Against 
Amounts Charged to Operations. 
A blow at the alleged practice of Indiana 

utilities of charging to operating expense 
large sums incurred by audits, appraisals 
and attorney fees was struck March 23 by 
the Indiana Public Service Commission 
with the adoption of a resolution that in 
the future it will force such expenditures 
to be made from the net income and paid 
from the utility’s own pocket. 

The resolution was adopted unanimously 
by the commission after having been under 
consideration for several weeks. Members 
pointed out that such expensive costs in the 
past have been charged to operating ex- 
pense, and as a result, paid for by the 
patrons. The commissioners declared that 
the new rule will save utility patrons 
approximately $1,000,000 a year and compel 
utility operators to avoid alleged useless, 
costly and duplicatory work for which the 
commission now maintains separate depart- 
ments. 

According to Commissioner Calvin Mc- 
Intosh, the resolution is the result of a 
hearing he conducted about a month ago in 
which an increase in rates was sought. He 
presented figures to show that attorney’s 
fees charged in connection with the hear- 
ing, which continued about one day, 
amounted to $3,000 for one firm, $750 for 
another and $350 for a third. 

In addition, he said that although ap- 
praisals and audits of the property and 
books were made by the public service com- 
mission engineers and accountants, owners 
of the company paid $5,000 for an ap- 
praisal to one commercial engineer and $500 
to another, and that $750 was paid by the 
company for a separate audit of the books, 
besides that made by the commission’s 
accountant, and declared that, though the 
resolution was a departure from the rules 
of the commissions of various states, the 
entire Indiana body was unanimous in 
approval of the rule. 


Three Nebraska Companies Con- 
solidated Into One. 
D. E. McGregor, of Gibbon, Neb., has 


organized the Nebraska Central Telephone 
Co., with a capital stock of $200,000, of 
which $150,000 is common and $50,000 pre- 
ferred. The state has authorized the cor- 
poration to do business, and the company 
has asked the state railway commission for 
approval of a stock issue of whatever 
amount is represented by the fair value of 
the properties included, which Mr. Mc- 
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Gregor estimates to be $85,000 or $90,000. 

The new company represents a consoli- 
dation of the Farmers Home Telephone 
Co. of Gibbon, the Arcadia Telephone Co. 
of Arcadia, and the Ansley Telephone Co. 
of Ansley, in all of which Mr. McGregor 
owns the controlling interest; in fact, most 
of the stock. He was a former traveling 
salesman for the Kellogg Switchboard & 
Supply Co., and remained with it for a 
year and a half after he purchased the 
Farmers Home Telephone Co. In the fall 
of 1925 he bought the Arcadia property 
from the Wait heirs, and last October pur- 
chased most of the stock of the Ansley 
company, the stockholders now numbering 
but 15 where once they totaled 160. 

Mr. McGregor will be the president and 
general manager, and R. J. Marshall, for- 
merly manager of the Ansley company, 
will be secretary and treasurer. Other in- 
corporators and stockholders are I. A. 
Kirk, W. H. Winchester, Margaret J. Mc- 
Gregor and Glenn T. Gibson, all of Gib- 
bon, and L. F. Haug of Shelton. 

Headquarters will be at Gibbon. The 
exchanges operated are located at Gibbon, 
Shelton, Ansley, Arcadia, and Berwyn, 
with a total in excess of 2,000 stations. No 
increase in rates will be asked. Those at 
Ansley are below the standard, but Mr. 
McGregor plans to construct a new build- 
ing and put in a new switchboard there, 
and also at Arcadia, and will later ask for 
a raise at Ansley. He secured new rates 


last year for Arcadia, and the property is 


now earning a fair return as a whole. 

Within a period of 18 months, Mr. Mc- 
Gregor expended $20,000 in rebuilding at 
Shelton and Gibbon, and now possesses 
modern plants of standard construction, 
giving a high grade of service. He plans 
to bring all the plants up to that standard. 
He found by actual experience that by 
taking the people into full confidence in 
advance as to plans and promises, no par- 
ticular difficulty is experienced. He now has 
more stations at Arcadia since the rates 
were raised than before. The company 
does a very good toll business also. 

Mr. McGregor effected the consolidation, 
not only because of the increased economy 
and efficiency of operation, but because he 
will be in a better position to do the 
financing necessary to take care of the 
planned future extensions and betterments. 
The plants are well located and are near 
enough to make their operation compara- 
tively easy. 


Rehearing of Missouri Telephone 
Zone Complaint Asked. 

A motion for rehearing, filed by coun- 
sel for the telephone subscribers of Vinta 
Park, St. Louis county, Mo., in their com- 
plaint against the Southwestern Bell Tele- 
phone Co., contends that the Missouri Pub- 
lic Service Commission was in error in 
dismissing the complaint on March 19. 

It is urged that the company cannot 
legally establish a zone in St. Louis county 
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for service from a local exchange with a 
5-cent charge added for each call for con- 
nection with the St. Louis city system, 
while other subscribers in the same com- 
munity had direct service with the city sys- 
tem. 

It was ruled by the commission, in dis- 
missing the complaint, that the company 
has the right to define a line for determin- 
ation of direct connection with the city, and 
that in this case it had established Hanley 
road as the line. 


Business Men Oppose Trunked 
Service from Another Town. 
The Nebraska State Railway Commis- 
sion encountered some stiff opposition from 
the business men of Tarnov, Platte county, 
when it recently journeyed there for a 
hearing on the application of the Monroe 
Independent Telephone Co. of Albion for 
permission to close the Tarnov exchange 
and supply service from Platte Center. 


The principal objection came from the 
business men of the little town, who in- 
sisted that satisfactory service could not be 
given over the jointly-used trunk lines that 
it is proposed to connect the two towns. 
The company is owned by the Continental 
Telephone Co., and its showing was to the 
effect that the exchange is too small to pay 
operating expenses, except upon rates high- 
er than the traffic will bear. 


Nebraska Supreme Court to Pass 
Upon Accounting Order. 

The Nebraska Supreme Court has set 
for argument and submission on April 3 
the appeal of the Nebraska State Railway 
Commission from an order of the Howard 
county district court that it refrain from 
forcing upon the Farmers Mutual Tele- 
phone Co. the system of standard account- 
ing that it prescribes for all of the smaller 
companies, 

While the suit turns in part on the ques- 
tion of fact as to whether this company 
de eS a common carrier business because of 
its toll connections and service, it also in- 
volves the question of the power of the 
commission to order that the books of the 
small companies be kept as directed. 


A number of the small companies pro- 
tested for a long time over the trouble and 
expense of keeping their records in the 
lorm prescribed, but most of them have 
been brought to see its value, as it pre- 
sents an accurate picture of the company’s 
financial status at all times and comes in 


a handy when a rate increase is 
esired. 


Too Many Use One Telephone; 
Discrimination Is Charged. 
An abstruse question in telephone legal 
> cs has been put up to the Nebraska 
State Railway Commission. Henry Brand 
: subscriber of the Smithfield Mutual 
Telephone Co., which sells its service. He 
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Don’t Waste Time 
Doing the Same 
Job Twice 


Splice Once With a National Sleeve 
and Your Job’s Done for All Time 





N line construction work time is a valuable asset. Doing work over 
I means wasted time. Repairing line breaks at broken joints means 

not only lost time but interrupted service. Investigation and 
experience has shown that most of the line trouble experienced by 
Utility (Companies in the past, under the old system of splicing, has 
been traced directly or indirectly to defective joints. 





National Splicing Sleeves have proven to be a complete remedy for 
this trouble. All joints are uniform, tensile strength is added to the 
wire, air and moisture have no effect, in every way National Sleeves 
render the highest service for this type of construction work —they 
are quicker, better, stronger, more efficient and economical than any 
Write today for samples and prices. 


other method of making joints. 









The NATIONAL TELEPHONE 
SUPPLY COMPANY 
$100 Superior Avenue Cleveland, Ohie 
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says that he has to pay the full rate for 
the instrument located in his home, whereas 
a neighbor named Berntsen recently added 
several rooms to his house and installed his 
son-in-law. The two households, he says, 
are served with one telephone, centrally 
locatest 

He says that the two families have two 
stoves and that they ought to be compelled 
He considers this 
a discrimination that ought to be removed. 
He says that Berntsen refused to contribute 
his share to the building of a mile of pole 
line done by 


to have two telephones. 


although he 
shares equally in the benefits of the con- 
struction. 


his neighbors, 


He thinks the commission ought 
to do something about it. 


Ohio Company Asks Authority to 
Sell Its Properties. 

The Lorain County Telephone Co. on 
March 14 petitioned the Ohio Public 
Utilities Commission for permission to sell 
its properties in Lorain to the Lorain Tele- 
phone Co., stating the sale would involve 
the transfer of securities amounting to $1,- 
480,000. 

The petition sets forth that the sale 
would involve the transfer of 4,800 shares 
of 6 per cent preferred stock of $100 per 
share par value, 210,000 shares of no par 
value, and 5 per cent first mortgage gold 
bonds of the Lorain Telephone Co., 
amounting to $1,000,000 as payment in the 
sale. 

Hearing on the proposal probably will 
be held by the commission in June, accord- 
ing to H. E. Hageman, treasurer of the 
company. 

The appraised value of the concern will 
approximate 2!4 million dollars, President 
A. V. Hageman stated. The property is 
located in Lorain, Amherst, Vermilion and 
Avon Lake. Upon operation as a new 
company, $150,000 in improvements in ad- 
dition to the underground 
planned. > 


system is 


Valuation Placed on Property at 
Ashland, Ohio. 

The Ohio Public Utilities Commission 
recently placed a valuation on the property 
of the Star Telephone Co., Ashland, of 
$1,096,234.91. 

The found from an_ inde- 
pendent inventory and valuation of the 
property that the reproduction value was 
$1,098,860.83 : the depreciation amounted to 
$123,128.82, leaving $975,732.01 as the pres- 
ent value of the physical property. To 
this amount the commission added 7 per 
cent of the present value for organization 
expenses, interest during construction, en- 


commission 


gineering, law expenditures during con- 
struction, taxes during construction and 
general construction expenditures, or 
$68,301.24, making a total of $1,044,033.25. 

An allowance for working capital, includ- 
ing supplies in the amount of 5 per cent 
of the latter amount, or $52,201.66 should 
be added, the commission found, making 
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a grand total of $1,096,234.91. No addi- 
tional allowance was necessary for going 
value for the reason that going concern 
value had been duly considered, recognized 
and reflected within the items composing 
the valuation and the allowances for in- 
tangibles. 


Progress of Ohio Beli State-Wide 
Investigation. 

The hearing before the Ohio Public 
Utilities Commission on the question of 
valuation of the property of the Ohio Bell 
Telephone Co., in Ohio, upon which rates 
in many places in the Buckeye State will 
This 


investigation and hearing has extended for 


be based, is nearing its final stages. 


A large appropriation 
the Ohio legislature to defray 
expenses of the hearing 
and an_ additional 


the past two years. 
made by 
exhausted 
appropriation 


was 
Was 
necessary. 

The valuation of the plant as claimed 
by engineers of the Ohio Bell Telephone 
Co. is $157,031,584. Utilities Engineer 
H. R. Allensworth, of Columbus, who was 
called in the Attorney General 
recently testified that the 
pany’s valuation is $52,475,489 too high, as 
the replacement valuation is but $104,658,- 
095. The figures are for the cost of re- 
production as of June 30, 1925, when the 
hearing started. The estimate on 
valuation made by W. J. Hagenah, Chi- 
cago, who was employed by the commis- 
sion, was approximately $130,000,000. 

The most noteworthy difference in the 
appraisal claimed by the Ohio Bell and 
that submitted by Mr. Allensworth is in 
the cost of outside plant construction, in- 
volving the erection of poles, laying con- 
duit, stringing wires and general labor 
costs. The company’s total figures for 
this was $64,259,406, compared with $46,- 
344,627, the figures of Mr. Allensworth. 
This is a difference of $18,018,970. Mr. 
Allensworth also refused to allow $20,718,- 
996 claimed by the company as the cost of 
establishing business. Mr. Hagenah also 
disallowed that item. 

Mr. Allensworth contended on the wit- 
ness stand that the direct labor cost for 
the reconstruction of the 
claimed by 
per cent 


case by 


Turner, com- 


was 


outside plant 
the company was almost 100 
This 
figured by the company engineers was $22,- 
123,220, whereas he claimed it should be 
$11,872,451. Supporting his contention that 
labor costs as claimed by the company were 
entirely too high, Mr. Allensworth declared 
that company estimates showed that 
man could dig 1.84 holes per day, whereas 
he stated that a man can dig 4.16 holes. 
The average telephone pole hole is 18 
inches in diameter and 5 feet 4 inches deep. 
He said his calculations were generally 
low to provide for lost time in moving and 
other contingencies. 

Engineer Allensworth will be 
examined by the company attcrneys at a 
later time, depending on the time required 


too high. labor cost as 


one 


cross- 
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to secure certain information with respect 
to the method of arriving at his valuation 
estimate. The next hearing will probably 
be held in April, after which the commis- 
sion will decide the case. 


Nebraska Company Authorized to 
Change Type of Its Securities. 


The Nebraska State Railway Commis- 
has granted authority to the Platte 
Valley Telephone Corp. of Scottsbluff to 
amend _ its When it 
was reorganized some time ago, the com- 


sion 


financial structure. 
mission authorized it to issue bonds in the 
sum of $600,000, 7 per cent preferred stock 
in the to‘al of $150,000, and a first prefer- 
ence preferred stock, carrying 7 per cent 
interest, totaling $250,000. 

The company has sold none of the latter 
issue, and asked that it be allowed to can- 
cel that classification instead a 
similar sum in preferred stock, putting it 
on the same level as the $150,000 issue of 
preferred. 


and issue 


The commission finds that this 


is proper and necessary for corporate pur- 


poses, and granted the necessary permis- 
sion. 


Commission Orders Bell to Old 


Basis at Poteau, Okla. 

The Southwestern Bell Telephone Co., 
which recently installed a long distance toll 
exchange at Poteau, Okla., where the 
Oklahoma-Arkansas Telephone Co. was 
operating, on March 20, was ordered by 
the Oklahoma Ccrporation Commission to 
send its from Poteau, Wister, 
Heavener and Howe over the Oklahoma- 
Arkansas company’s lines with its own 
exchange at Fort Smith. 

The company re- 
cently went before the commission, alleg- 
ing that it had been operating in the four 
towns with lines between them and a toll 
line running from Poteau to the South- 
western Bell exchange at Fort Smith. 

On January 30, the company said, the 
Southwestern Bell company refused to 
take further messages over its exchange 
but instead installed a long distance board 
in Poteau, sending and receiving long dis- 
tance messages and refusing to transport 
them from Poteau to Fort Smith over the 
Oklahoma-Arkansas 


messages 


Oklahoma-Arkansas 


company’s line. 

After hearings on February 21 and 23, 
the commission has now ordered that serv- 
ice be resumed as it existed before the 
Souhtwestern Bell company established its 
Poteau toll office. 

An agreement also was made as to pay- 
nient of certain debts of the Oklahoma- 
Arkansas company to the Southwestern 
Bell company. The order provides for re 
establishing toll connection at Poteau five 
days after the Oklahoma-Arkansas com- 
pany settles the disputed claim, on the 
basis in effect between the Bell company 
and connecting companies of the stale 


‘generally, future settlements to be pro 


tected by a bond in favor of the Bell com 
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pany. The latter will be allowed to retain 
all toll charges it collected from its board 
from the time of installation until the com- 
mission’s order became effective. 


Milan, Tenn., Telephone Properties 
Now Owned by Bell. 

The properties of the Milan Telephone 
Co., Milan, Gibson county, Tenn., have 
been acquired by the Southern Bell Tele- 
phone & Telegraph Co. for $10,000. The 
transfer of property was recently approved 
by the Interstate Commerce Commission. 

The Milan company owns and operates 
an exchange which serves 158 company- 
owned, and 196 subscriber-owned, stations. 
The Bell company also maintains an ex- 
change at Milan which serves 237 com- 
pany-owned stations, of which 58 are dupli- 
cated by the Milan company, and 68 sub- 
scriber-owned stations. 

Milan has approximately 3,500 inhabi- 
tants. For some time the telephone-using 
public has been demanding elimination of 
the duplicate service. The Milan com- 
pany has not been earning any return on 
its investment, and is not in position to 
finance additions to plant or to install new 
equipment. It is estimated that it will cost 
the Bell company $7,050 to consolidate the 
properties and to convert the grounded cir- 
cuits on the purchased country lines to 
metallic circuits. It appears that the uni- 
fication of the properties will result in 
better and more economical service. 

By a contract made October 5, 1927, the 
Bell company proposed to purchase all the 
physical and tangible telephone properties 
of the Milan company for $10,000, payable 
in cash. An appraisal made by an engi- 
neer of the Bell company found the repro- 
duction cost new, less depreciation, of the 
plant to be retained in service to be $14,067. 
The cost of removing properties to be 
retired from service is expected to exceed 
the salvage value by $1,567. In 1926 reve- 
nues of the Milan company were $4,281.11, 
and the disbursements are given as the 
Same amount. 


Company Not to Serve Subscribers 
in Another’s Territory. 
Under date of March 19, the Wisconsin 
Railroad Commission rendered its decision 
in the matter of the investigation of the 
alleged violation of section 196.50 of the 
Wisconsin statutes by the La Valle Tele- 
Phone Co. in which decision the commis- 
sion found that public convenience and 
necessity did not require that the La Valle 
company render telephone service to the 
reside ice of C. H. Wilkinson in section 15 
ot the town of Summit, Juneau county. 
This case arose from a complaint made 


by North West Telephone Co. to the effect 
that the La Valle company had extended 
its line to the residence of Mr. Wilkinson 
without authority of law. Later, a petition 
Was tied by a Robert Kupsick and 24 
others, protesting against the rates of the 
North 


Vest Telephone Co. and requesting 
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Telephone and Switchboard Cords 
Central Office Operators Cords 
Radio and Wireless Cords 

Tinsel and Copper Conductor Cords 


WIRE -—Silk and Cotton Insulated for 
Wiring Telephones and Switchboards 


Flame Proof Jumper Wire 


CABLES — Silk and Cotton Insulated 
—Both Braided and Lead Covered 
Types 





RUNZEL-LENZ ELECTRIC MFG. CO. 


Established 1904 


1751-57 North Western Ave. 
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You, too— 


can enjoy the benefits 
of Subscriber Ownership 


OU know what Subscriber Ownership—the sale of its 
stock to its subscribers—has done for the Bell system. 
You know that it has given the system the largest 
army of stockholders in the world—over 423,000 men 
and women in every walk of life—with no one stock- 
holder owning as much as 1% of the total outstanding 
stock. You know how this wide distribution of stock 
among subscribers has gained for the system the good | 
| 

| 





will and friendship of the communities it serves. 


Since it has been proved that telephone employees can 
sell stock—that telephone subscribers will buy stock— 


Is there any reason why your independent telephone | 
company cannot enjoy the benefits of Subscriber Owner- 
ship? 


Our booklet,‘‘What Will Customer Ownership Do for You?’’ will help 


you to determine the practicability of Customer Ownership or Sub- 


scriber Ownership for your company—will tell you how we can help 
you obtain Subscriber Ownership. Why not send for a copy? 


P. H. Whiting & Company, Inc. 
72 Wall Street, New York 


Philadelphia, Pa. Manchester, N. H. Newark, N. J. 
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that La Valle company be permitted to 
serve them. 

The testimony showed that all of the 
individuals concerned in this matter were 
former subscribers of the North West 
Telephone Co. or its predecessor in title. 
On June 30, 1927, the commission author- 
ized the North West company to increase 
its rates at its Wonewoc exchange, which 
is the exchange which served these per- 
sons in the town of Summit. Thereafter, 
by more or less concerted action, these per- 
sons discontinued their service. 

All of the petitioners who testified at the 
hearing stated that the location of their 
farms is geographically nearer to Wonewoc 
than to La Valle, and it is very evident 
from the testimony that practically the 
sole motive for the desire to secure La 
Valle company service is the fact that the 
rates of that company, which is a coopera- 
tive enterprise, are somewhat less than the 
rates of the North West company. 

Petitioners further testified that if there 
were no difference in rate they would pre- 
fer to remain on the lines of the North 
West company. No testimony was offered 
tending to show that the existing rates of 
the North West Telephone Co. are un- 
reasonable, except statements that such 
rates are higher than those prevailing at 
La Valle and in some other communities. 

The commission found that the rates of 
the North West Telephone Co. are reason- 
able and that the petitioners are now ‘in 
a position to secure from the North West 
company, which company now occupies the 
territory in which they reside, reasonably 
adequate service at reasonable rates, and 
that public convenience and necessity does 
not require the extension of the lines of 
the La Valle Telephone Co. in the town 
of Summit in duplication of the lines of 
North West Telephone Co. The commis- 
sion, therefore, ordered the La Valle com- 
pany to refrain from rendering this service. 


Farmer Cooperative Lines Granted 
Call Rate Between Exchanges. 
The Beetown Telephone Co., Beetown, 

Wis., a farmer cooperative line, was re- 

cently granted a rate of ten cents per call 

on the line operating between Lancaster 
and Stitzer. 

The matter was placed before the state 
railroad commission and a hearing took 
place in Madison. The demand, it was 
found, was just and reasonable and the 
Beetown farmers’ petition was granted. 


Summary of Commission Rulings 
and Schedule of Hearings. 
INTERSTATE COMMERCE COMMISSION. 

March 13: Northwestern Bell Tele- 
phone Co. authorized to acquire certain 
properties of the Tri-City Telephone Co., 
Clinton, Iowa. 

April 5: Hearing at Washington before 
Examiner Davis in the matter of the pro- 
posed purchase by the Southwestern Bell 
Telephone Co. of the telephone properties 
of the Pecos & Rio Grande Telephone Co., 
located in the state of Texas. 
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April 5: Hearing at Washington before 
Examiner Davis in the matter of the pro- 
posed purchase by the Northwestern Bell 
Telephone Co. of the properties of the 
Golden Valley Telephone Co., located in 
North Dakota; and the Mountain States 
Telephone & Telegraph Co. to purchase 
from the Northwestern Bell Telephone Co. 
the properties of the Golden Valley Tele- 
phone Co., located in the state of Mon- 
tana. 

April 5: Hearing at Washington before 
Examiner Davis in the matter of the pro- 
posed purchase by the Southwestern Bell 
Telephone Co. of the properties of the 
Alderman Telephone Co., located in the 
state of Texas. 

CALIFORNIA. 

March 23: Resumption of hearing on 
application of Pacific Telephone & Tele- 
graph Co. for increased rates in the San 
Francisco Bay district. 


ILLINOIS. 

March 7: Order approved extending 
until September 15, 1928, period of sus- 
pension of the proposed rates for service 
in Minonk, Woodford county, and vicinity, 
stated in rate schedule Ill. C. C. No. 3 of 
the Minonk Independent Telephone Co. 

March 8: Order approving inter-cor- 
porate agreement dated February 23, 1928, 
between Harrisonville Telephone Co. and 
the Farmers Fountain Te'ephone Co. 

March 8: Order app.oved suspending 
until July 27, 1928, proposed advance in 
rates for telephone service in Blandinsville, 
McDonough county, stated in supplement 
No. 2 to Ill. C. C. 4 of the Blandinsville 
Switchboard Co. 

March 8: Resolution approved that the 
attorney general of the state of Illinois 
be requested to institute, under the Illinois 
Commerce Commission law, such proceed- 
ings against the Independent Telephone 
Exchange, B. C. Noble, owner, as shall be 
necessary to enforce compliance with the 
commission’s general order 107, establish- 
ing standards of service for telephone utili- 
ties and to follow such procedure as he 
shall deem best with reference to this 
respondent’s failure to comply with the 
citation order of December 14, 1927. 

March 8: No action taken on Raritan 
Switchboard & Telephone Co. rate sched- 
ule Ill. C. C. 3, sheet 3, applicable to 
Raritan and vicinity, effective March 1, 
1928. 

March 14: Order approving inter- 
corporate agreement dated January 3, 1928, 
between the Harrisonville Telephone Co. 
and the Maeystown Telephone Co. 

March 14: No action taken on the fol- 
lowing: The Illinois Telephone Co.’s III. 
C. C. 1, sheet 5, applying to Winchester ; 
Ill. C. C. 4, sheet 8, applying to Alex- 
ander, Jacksonville, Literberry, Murray- 
ville, Woodson; Ill. C. C. 3, sheet 8, apply- 
ing to Carrollton, Greenfield, Hillview, 
Manchester, Patterson, Roodhouse, White 
Hall; all effective March 26, 1928, and all 
covering extra charge on monophone type 
of telephone instruments. 

Automatic Home Telephone Co.’s Ill. C. 
C. 5, first revised sheet 4, extending to 
rural subscribers served from the Pontiac 
exchange the privilege of paying their ac- 
counts monthly instead of quarterly, effec- 
tive March 26, 1928. 

Corn Belt Telephone Co.’s Ist revised 
sheet No. 6 to Ill. C. C. 1, schedule for 
toll rates applying to Downs, effective 
March 17, 1928. 

March 27: Hearing at Chicago before 
Commissioner Kuhn in the matter of the 
proposed advance in rates for service of 
the Middle States Telephone Co. in Park 
Ridge and Desplaines, stated in rate sched- 
ule Ill. C. C. No. 1 of the company. 
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March 27: Hearing at Chicago before 
Commissioner Johnson in the matter of the 
proposed advance in rates for service of 
the Tri-City Telephone Co. in Fulton, 
Whiteside county, stated in rate schedule 
Ill. C. C. No. 1 of the company. 

Intervening petition filed by A. M. Blod- 
gett, counsel for residents of Fulton. 

Set for hearing for the purpose of in- 
troducing report of investigation of engi- 
neering section of commission. 

March 29: Hearing at Chicago before 
Commissioner Kuhn in the matter of the 
application of the American Telephone & 
Telegraph Co. and the American Telephone 
& Telegraph Co. of Illinois for exemption 
from filing annual reports with the com- 
mission. 

INDIANA. 


March 9: The petition of the Forest 
Telephone Co., filed with the commission 
on January 8, seeking an increase in rates 
on account of adverse conditions through 
which the company was passing, with- 
drawn by petitioners, who were able to 
overcome their handicap. 

March 12: Petitions filed by the New- 
ton Telephone Co. and the Mellott Tele- 
phone Co., respectively, for authority to 
place increased rates in effect. 

March 24: Petition filed by the West- 
ern Telephone & Telegraph Co., a newly- 
organized utility of Williamsport, asking 
authority to purchase three telephone ex- 
changes in Benton and Warren counties 
and to issue securities. The petitioners ask 
permission to acquire the property of the 
Farmers & Merchants Co-operative Tele- 
phone Co., of Boswell, with a value of 
$82,340; the Otterbein Telephone Co., of 
Otterbein, with a value of $70,686, and the 
Pine Village Telephone Co., of Pine Vil- 
lage, with a value of $30,214. It also 
asks permission to sell $110,000 in 6 per 
cent notes at not less than 95 per cent of 
par, and $25,000 in preferred stock. Law- 
rence H. Finney is president of the four 
companies involved. 

March 23: Increased rates approved for 
the Peoples Co-operative Telephone Co. 
of Clarkshill. : 

March 23: Application granted ol 
Orange Mutual Telephone Co. of Orange 
county for increased rates. 

March 23: Increased rates allowed the 
Hoadley Telephone Co. of Gosport. 

March 23: Bruceville Telephone Co. 
granted a certificate to purchase property 
from George H. Shouse; authorized to 
issue 1,000 shares of no par value common 
stock. 

March 23: Application granted of Oak- 
town Telephone Co. to purchase property 
from Otto L. Finch; authorized to issue 
1,000 shares of no par value common stock. 


MINNESOTA. : 
March 30: Hearing at St. Paul in the 
matter of the joint application of F’. S. 


Schwalen, et al. and the Minnesoto South- 
ern Telephone Co., a corporation, for ap- 
proval of sale and purchase of all the out- 
standing capital stock of the Welcome-Tri- 
umph Telephone Co. by the Minnesota 
Southern Telephone Co. 

April 3: Hearing at Brookston in the 
matter of the application of the Brook- 
ston-Floodwood Telephone Co. for author- 
itv to change its schedule of telephone 


rates. 
MIssovrI. 

March 20: Midwest Telephone Co. au- 
thorized to purchase exchange and system 
of Belle Telephone Co. at Belle for the 
sum of $3,250 in cash. . 

March 23: Application granted 0! 
Charles D. Weakley and A. J. Eby ior at 
order authorizing C.D. Weakley to sell 
and A. J. Eby to buy the exchange @ 
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sue [; 
ck. TELEGRAPH COMPANY 
the DIVIDEND NOTICE 
S. _.. The Board of Directors of the ASSOCIATED TELEPHONE AND TELEGRAPH 
th- COMPANY have declared the regular dividend of $1.75 per share on the First Pre- 
| erred stock and $1.00 per share on Class “D” stock, for the quarter ending March 
ap- ‘1, 1928, payable April 2, 1928, to stockholders of record at close of business 
yut- larch 24, 1928. W. J. KAVANAGH, 
ri Secretary-Treasurer. 
ota <> — smears mmr a — — — 
ve ”? 
; F UNIQUE 
the 
ok- i] TH A DEPENDABLE COMBINATION 
4 | EODORE GARY AND COMPANY 
one i KANSAS CITY, MISSOURI FURNACE 
| ’ 
i] ; . _ SOLDER POT 
‘ Seventy-Ninth Consecutive Quarterly Dividend LADLE 
au- if The regular quarterly dividend, of $3.00 a share on the Common Stock; % 
tem ‘| $2.00 a share on the Preferred Stock has been declared payable April 2, WIND SHIELD 
he 1928, to the Stockholders of record as of the 31st day of March, 1928, at ‘ 
t 3:00 p. m. The books will be closed to transfer on March 26th and re- Write for New Literature 
epened on April 2. 1928 
of Nest oh: Sone oy fcigne®, C. A. Bennett, UNIQUE MANUFACTURING CO., INC. 
- an ; s <¥, 2 ice-President an reasurer. 221 W. Whiting St., CHICAGO, ILL. 
sell . 
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Condensed Telephone News 


Officers of Companies Are Urgently Requested to Forward to Us Promptly 
All Financial and Other Statements as Soon as Issued and Any Items Relat- 
ing to Construction, Rebuilding, or Changes in Their Plants and Systems 


Incorporations and New Telephone 
Companies. 


Mu perry, INp.—Articles of incorpora- 
tion were filed with the secretary of state 
in Indianapolis March 23 by the Mulberry 
Co-operative Telephone Co. The corpora- 
tion has an initial capital stock of $20,000 
and is formed to operate exchanges in 
Clinton, Carroll and Tippecanoe counties 
in Indiana. The incorporators are Albert 
E. Miller, Maurice Kleinsmith, Wilbert E. 
Lowman, Edward E. Baker, William 
Rutan, Burton Sharp and Hugh L. Hen- 
drickson. 

Hypen, Ky.—The Leslie County Tele- 
phone Co. has been incorporated by H. C. 
Faulkner, H. M. Hensley and W. M. 
Roberts. 


Jewett, Ounto—The Jewell Telephone 
Co., Defiance county, has been incorporated 
to install a telephone service in the rural 
and village communities of Defiance and 
adjoining counties. Capital stock is $5,000. 
Incorporators are Frank F. Coressel, John 
J. Miller and H. E. Robertson. 

Franchises. 

BrANvon, lowa—Franchise was granted 
Brandon Telephone Exchange, Inc., at the 
special election held here recently, 88 favor- 
ing the proposition, six voting against and 
one ballot being spoiled. Repairing and 
rebuilding of the lines will be started as 
soon as possible. 

MipLanp TExas—At a meeting of the 
city council recently, a 25-year franchise 
was granted the Alderman Telephone Co. 
Rates were also discussed and provisions 
made for a few changes. 


Construction. 


GALEsBURG, ILL.—The Intra-State Tele- 
phone Co. has announced plans for ex- 
penditure of $30,000 this summer upon ex- 
tension of cables and improvement of its 
facilities. Underground cables will be laid 
in sections of the city where new pave- 
ment will be constructed this year and a 
new pole line between Galesburg and Hen- 
derson is to be built at once. 

CuHariton, Iowa—The Lucas County 
Mutual Telephone Co. is planning quite ex- 
tensive improvements for the exchange 
building here. 

Essex, Iowa—Twenty-four hour tele- 
phone service commenced at Essex March 
1. Twenty farmer lines concentrate in Es- 
sex under the name of the “Farmers’ Tele- 
phone Co.,” and the Essex mutual lines are 
all handled from the same switchboard. 

LaMovre, N. D.—Improvements in its 
telephone system in LaMoure which will 
cost about $5,000 have been started by the 
Dakota Central Telephone Co. of Aber- 
deen, S. D. Nearly 12,000 feet of old 


aerial cable will be replaced by the latest 
type sheathed cable, and about 100 feet of 
new underground will be laid. A crew of 
seven which has been working here, will 
be increased to 17. It is expected that the 
work will take about three weeks. 

Jackson, Ounio—The Jackson County 
Telephone Co. has almost completed plans 
for extensive improvements and _better- 
ments to its plant in Jackson and vicinity. 
J. A. Foster, engineer of the Standard Pub- 
lic Service Corp. of Wheeling, W. Va., 
owner of the Jackson plant, has been in 
Jackson for several weeks, making pre- 
liminary surveys of the plant and confer- 
ring with Superintendent Herbert Poore 
and General Manager Ralph Hamilton. 

Practically all of the plans for extensions 
and improvements have been agreed upon 
and orders will soon be placed for the 
equipment. The exchange is to be trans- 
ferred to the building at the corner of 
Main and Portsmouth streets. Since the 
Standard Public Service Corp. is acquiring 
other telephone properties in southeastern 
Ohio it is planned to make Jackson the 
headquarters for all of the system. The 
second floor of the building will be used 
for the exchange proper. The first floor 
will house the offices of the manager, the 
accounting department and other depart- 
ments. 

Another step will be the removal of all 
poles from the business section and placing 
the cables and wires underground. This 
work will require considerable time but 
will be carried out as rapidly as possible. 

The building which will house the com- 
pany is now being remodeled for the offi- 
ces and exchange and the work of removal 
will be done some time in April. 


Mip_anp, Trxas — A_ new _ telephone 
building and improvements for Midland 
will total an expenditure of $101,250, ac- 
cording to W. O. Randall, general man- 
ager of the Alderman Telephone Co. and 
the Pecos & Rio Grande Telephone Co. 


The new building to be erected in Span- 
ish design, will cost about $20,000. It is to 
be 38 ft. by 63 ft. The common battery 
system will be installed. The Southwest- 
ern Bell Telephone Co. is planning to 
spend $250,000 in direct wires to Midland 


from Fort Worth and Dallas with no cut- 
ins. 


Elections. 


Masspacu, ILt.—The annual organiza- 
tion meeting of the directors of the Jo 
Daviess County Mutual Telephone Co., 
was held recently and the following officers 
chosen: Henry Eden, of Stockton, presi- 
dent; Edward L. Price, of Elizabeth, sec- 
retary and Frank Schreck. of. Elizabeth, 
treasurer. These three officers, with the 
following four members, Thomas Morrison, 


George Krug, Jr., Benj. Cobine and Chris 
Albrecht, all of Elizabeth, form the board 
ot directors. 

Walter Bennett, of Massbach, was en- 
gaged as head lineman of the company 
for another year. 

Osco, Ill—The Osco Telephone Co. held 
its annual meeting and elected the follow- 
ing officers: J. J. Hadley, president; Glen 
Samuelson, secretary-treasurer; William 
Stenzel, manager; Eric Anderson, Anson 
Nash, H. L. Samuelson, Frank Ole, J. C. 
Peterson, Ernest M. Johnson, John Steen 
and Glen Lough, directors with Carl B. 
Johnson chosen director-at-large. 

LIBERAL, Mo.—At the annual meeting of 
the Liberal Mutual Telephone Co. the fol- 
lowing officers were elected: President, 


James B. Smith; vice-president, P. T. 
McClanahan; treasurer, Walton Harvey: 
member and secretary of switchboard 


meetings, O. G. Bickell; member, J. D. 
Pinkerton. The board discontinued its pol- 
icy of employing an individual manager, 
and vested the management jointly with 
the members of the board. Walton Har- 
vey, treasurer, has been manager for sev- 
eral years. 


Miscellaneous. 
Woopstock, Ownt., CANADA—The Bell 
Telephone Co. of Canada recently com- 


pleted the purchase of three rural tele- 
jhone systems in Oxford county, the Cana- 
dian Independent, the Pioneer and the Ex- 
celsior telephone companies, and is _pre- 
paring to expend a sum of $10,700 in ex- 
tensions and improvements to these sys- 
tems. 

Cotton PLANT, Ark.—The Cotton Plant 
Telephone Exchange sustained a__ loss 
amounting to $5,000 when a fire destroyed 
two modern two-story brick buildings hous- 
ing stores and offices, the entire loss of 
which was nearly $50,000. 

Cuinton, lowa—The Northwestern Bell 
Telephone Co. has purchased the Tri-City 








FOR SALE ; 


FOR SALE—1 3-pos. W. E. Co. No. 
1-N tvpe Multiple C. B. Switchboard 
with 300 each Multiple Jacks, Ans. Jacks, 
Line & Cutoff Relays, $1250.00; 1 2-pos. 
300 Line W. E. Magneto Switchboard, 
240 lines, equipped, $300.00; 2 100-line 
W. E. Magneto Switchboards, $150.00 ea.; 
1 165-line W. E. Magneto Switchboard, 
$200.00. These boards have No. 2C com- 
bined drops and jacks. 500 Kellogg, 
Stromberg-Carlson & Sumter 3 & 5 bar 
Generators, $5.50 ea.; 500 2C Ball type 
Combined Drops & Jacks, 5 per strip, 
$5.00 per strip. Address C. R. Harrison, 
522 S. Main St., Salisbury, N. C. 








Established 1881 
OFFICE: 522 5th Ave., N. Y. 





Creosoted Wood Conduit 


Railroad Ties, Bridge Timbers, Piles, Poles, Paving Blocks 
and Lumber—Manufacturers of Cross Arms, Sigral Trunking 
and Wyckoff Conduit for Underground Wires. 


The Wyckoff Pipe & Creosoting Company 


WORKS: Portsmouth, Va. 











Northern 


CEDAR POLES 


A full assortment of sizes 
Prompt Shipments Assured 


T. M. Partridge Lumber Co. 
Lumber Exchange 


Western 


MINNEAPOLIS 
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OPPORTUNITIES! 


Rates 8 cents per word, payable in advance. Minimum charge $1.50 for 18 words or less. 





“REBUILT” TELEPHONE 
APPARATUS 


and exchange equipment saves you 30 
to 50 per cent—quality and efficiency 
guaranteed. 
EVERYTHING YOU NEED 
for the installation and operation of a 
complete exchange—Magneto or Cen- 
tral Energy. 
TWENTY YEARS’ SUCCESSFUL 
OPERATION 

of our “Rebuilt” Equipment Depart- 
ment puts it past the experimental 
stage. Ask for our Free No. 78 Bar- 
gain Bulletin. 


ADDRESS 
“Rebuilt” Equipment Department 
syaipr rieririr | umpany 
Chicago, IIl. 


“REBUILT” when connected with 
PREMIER means something. 


RECONSTRUCTED EQUIPMENT 


Western Elec. Co. Main distributing 








Frame, 200-line capacity with 140 

Heat coil and carbon arresters and 150 

SO: GUO SOs 5 be 66060655560 $85.00 
Kellogg No. 15 3-bar Bdg. hand Gen- 

CPAteres Wit CGEAMES ©... cccccccscsecce 1.65 


Western Elec. No. 13 Local or No. 20 
_Common battery Induction coils @.. 35 
Kellogg No. 2696 type 3-bar 1000, 1600 


_ohm Bdg. compacts @ ............. 7.75 
Kellogg No. 2696 type 4-bar 1000-1600 
Ohm BGs. COMPACTS @ occ cccccccccese 8.50 
Western Elec. No. 533 C. B. Steel hotel 
sets with straight line ringer en- 
Ce Se Cab c eva wesvebane whwubes 7.50 
Leich Elec. 3-bar 1000 or 1600 ohm Bdg. 
ene eee 9.00 


Western Elec. No. 20 Desk set with 
W. E. Kellogg or Monarch Trans. and 
Rec., and Rebuilt 3-bar 1000, 1600 or 


2500 ohm inside connection signal 

an SER Rr ee ee eae 9.50 
Stromberg No. 14 or Dean Elec. Receiv- 

ers, complete with cords @.......... 1.10 


Western Elec. No. 71A New Heat Coils 


Write for Our Bulletin 
REBUILT a ~~ EQUIPMENT CO. 


Inc. 
1940 W. 2ist St. ‘Pilon Station), Chicago 


WANTED TO BUY 


WANTED — Largest telephone ex- 
change $16,000.00 cash will handle. Bal- 
ance, annual payments. Address 7145, 
care of TELEPHONY. 


WANTED TO BUY—Several sec- 
tion s of full feature common battery 
switchboard. Address 7154, care of 


TE! -EPHONY. 


_ POSITIONS WANTED 
“LEPHONE EXECUTIVE with 10 


experience in traffic, costs, in- 
a Ty systems, organization and pur- 
( ig desires to make connection 
With live telephone company where 
tive and creative ability will be ap- 
Presated. Age 27. Address 7152, care 
ol “LEPHONY. 


























SITION as wire chief, switchboard 


or 

= quipment man, experienced in 

= enance and installation. All makes 
ji.ome »ss 715 Z 

< — Address 7156, care. TELE- 








Kellogg Switchboard Plugs, No. 


Be, MTU EOE occ iecccccecven $ .60 
Common Battery Steel Hotel 
Sets— 

Western Electric No. 333-B 
straight line ringer .......... 7.50 

Kellogg with straight line or 
eee 7.50 

Monarch enclosed gong type, 
SUUGIE TRG occ cccecccccsesss 7.50 


Stromberg-Carlson with straight 
Be SEE wanccccccsacccesnes 6.50 


Kellogg Common Battery Desk 
Sets— 


No. 97 desk stand, No. 75 sig- 
Oe OE duc ntctescscaseuseaens 7.00 


No. 97 Desk stand, No. 259 sig- 
nal box with Straight line or 
es. 7.50 


Monarch Small Compacts, 5-bar 
bisa pamaeunadbaaemeeweis 8.50 


Electrical Instrument Repair Co. 


1721 West Adams St. Chicago, III. 

















LEICH REBUILT 
EQUIPMENT 


Leich Elec. Co. No. 6 wall autom- 
a phones, straight line, har- 
monic or syncromonic.......... $7.00 
Leich Elec. Co. dirrect current 
common battery desk sets, com- 
plete with bell boxes, No. 10-D 
or 10-F 


Leich Elec. Co. residence type 
wooden wall direct current, No. 


Deer GP Bek Oe vec ceccseseceoccs 4.50 
Leich Elec. Co. No. 2-A direct cur- 
Se DOIN occ cccksisveseors .50 
Same with new receiver cord... .65 
Leich Elec. Co. C type transmit- 
DEED coweecnssvcacssesonesvessoce .50 
Same with 3-A knuckle trans- 
Se GE cwccdcececenctéoveeece 75 


Leich Elec. Co. harmonic, syncro- 
monic and pulsating harmonic 
CEE bb édenees cob evsanerseneos 1.25 

Leich Elec. Co. No. 2-A, 2-C and 
2-F ring-listening and ring 
back keys 

Leich Elec. Co. No. 20 twelve 
party keys 5.00 


BUCKEYE TELEPHONE 
and SUPPLY CO. 


30 West Spruce St. 
COLUMBUS, OHIO 
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WANTED 


Get your Telephone Repair 
Work done at the old reliable 
Telephone Repair Shop. 
SUTTLE EQUIPMENT CO., 


Lawrenceville, Illinois. 


FOR SALF 


FOR SALE—If you want to purchase 
or sell a telephone property, write H. B 
Crandell, P. O. Box 226, Springfield. Tl! 


FOR SALE—Western Electric No. 
20, 46 and 56 C. B. Induction Coils, 50c 
each; 2 cond. black silk desk stand 
cords @ 25c. New Kellogg 12-volt 
switchboard lamps @ 10c. 

The TELEPHONE REPAIR SHOP, 
6966 Ravenswood Ave., Chicago. 


FOR SALE—100 Stromberg No. 988 
common battery desk stands with No. 
1131 steel bell boxes, refinished, new 
cords, straight line and harmonic ring- 
ers @ $5.00 per set. 























CORWIN ELECTRIC CO.,_ Indian- 
apolis, Indiana. 
FOR SALE—Two telephone ex- 


changes in Huron County. Michigan. 
Address 7149, care of TELEPHONY. 
FOR SALE—Taken out of service due 
to a cutover to common battery, we 
have for sale the following telephones: 
300 Monarch D. C. Selective 
Exposed 3inding Post 
Lf §: eee $2.00 Each 
200 Monarch 3 and 4 bar, 
Series and some 1000 ohm 
Ringer, Exposed Binding 
Post Wall Phones....... 2.00 Each 
25 Leich 3 and 4 bar, 1000 
ohm Desk Phones ....... 4.00 Each 


25 Kellogg Old Stvle 3 bar 

POG. BOOMERS ovcccctucne 4 3.00 Each 
25 Monarch Old Style 3 bar 

EOS PROMES 2c. scccccces 2.00 Each 


25 Dean Old Style 3 bar 
Desk Phones .......00.0. 1.00 Each 
Prices F. O. B. Greenfield and no or- 
der accepted for less than 10 phones. 
THE GREENFIELD TELEPHONE CO. 
Greenfield, Ohio 





FOR SALE—Get in touch with us if 
you want to buy or sell a telephone 
property. T. L. Leonard Electric Co., 
1911 Pine St., St. Louis, Mo. 


FOR SALE—S-6 Cook Cable Termi- 
nals, thoroughly rebuilt :— 
10 Pr. with fuse and carbons $ 9.00 ea. 
16 Pr. with fuse and carbons 11.00 ea. 
26 Pr. with fuse and carbons 15.00 ea. 
51 Pr. with fuse and carbons 25.00 ea. 
New Blackburn cable rings, 3-in., $1.20 
per hundred. 
New Cameron cable rings, 3-in., $ .75 
per hundred. 
Pole Seats, Galv., 12 in. wide, $1.25 each. 
Dean 16, 33, 50 and 66 cycle Harmonic 
Converter, floor type, $50.00 each. 
(Subject to prior sale). 
United Telephone Co., 108 E. Washing- 
ton St., Indianapolis, Ind. 


(Continued on opbosite page.) 
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“it at Lichindietemdin Gaae 
JAY G. MITCHELL 


TELEPHONE ENGINEER 
Member A. I. E. E. 
Member W. S. E. 


1411 South Park Ave. Springfield, fll. 








Frank F. Fowle & Co. 


Electrical and Mechanical 
ENGINEERS 
Monadnock Building CHICAGO 








CONSULTING 
Telephone Engineer 


GARRISON BABCOCK 
1107 White Building 
SEATTLE - WASHINGTON 








OH During recent years 
Jk? NSto I have been privileged 
TELEPHONE to appraise Telephone 
ye — FS Exchanges all over 
\ } the United States. 
The list totals 663. 
Would you like to 
avail yourself of my 


N VY eR services? 
Be jl 903-4 Lemcke Building 











CONSULTING TELEPHONE ENGINEERS 
Ww. C. POLK J. W. WOPAT 


Plans, Estimates and Reports. 
Appraisal and Supervision 


Can arrange a moderate amount of financing 


406 West 34th St. Kansas City, Mo. 








W. H. CRUMB 


Telephone Engineer 
9 South Clinton St. Chicago 











Victor 


Telephone Cells 








J. G. WRAY & CO. 


Telephone Engineers 
Specialists in Appraisals, Rate Surveys, 
Financial Investigations, Organization, 
and Operation of Telephone Companies. 

J. G. Wray, Fellow A. I. E. E. 
Cyrus G. Hill 


2130 Bankers Bldg., Chicago 














CEDAR POLES 


Northern & Western 


J. J. SEGUIN COMPANY, Limited 


Seguin Building, 421 St. Paul St. 
QUEBEC, CANADA 








TELEPHONY 


Telephone Co. in this city, having received 
approval of the Interstate Commerce 
Commission for the transaction, and has 
commenced to unite the two systems, 
according to George Ward, manager for 
the Northwestern here. New equipment 
costing $65,000 will be installed to connect 
present Tri-City telephone subscribers to 
the Bell switchboard, and, until this work 
is completed, local service will be continued 
by each system individually. The Tri- 
City service had about 2,000 subscribers 
and the united systems will serve about 
7,000. 

STARKVILLE, Miss.—The Magnolia State 
Telephone Co., it is reported, has acquired 
the Sturges Telephone Co., and will 
operate it. 

GLENDIVE, Mont.—Announcement was 
made here recently by officials of the 
Mountain State Telephone & Telegraph 
Co. of the purchase by it of all the assets 
and property of the Pioneer Telephone 
Co., including a toll line between Glendive, 
Union, Lindsay, Circle amd Brockway. 

The officials stated that a new copper 
circuit, at a cost of $12,000, will be con- 
structed this ensuing summer to replace 
the old iron circuit. 

JEFFERSON, OH10—The Northeast Ohio 
Telephone Co. has made arrangements to 
buy the Williamsfield Telephone Co. as 
the start on its plans to consolidate all of 
the telephone lines, if possible, south of the 
lake shore towns. The Williamsfield com- 
pany has about 60 telephones. 

Williamsfield will be connected with the 
new central to be built at Andover. 

Mr. GILEAD, On10—Mt. Gilead has been 
made headquarters for a district known 
as the central division of the Ohio Central 
Telephone Corp. This district includes 
holdings in Morrow county, Licking 
county and Caledonia. Approximately 
6,000 telephone users are brought under 
this district and the three hitherto separate 
units are brought into one operating unit. 

Warren Boley, formerly with the Star 
Telephone Co. of Ashland, has been named 
district manager. 

Ciinton, Wis.—The Clinton Telephone 
Co., organized about 25 years ago, has 
been sold to the Community Telephone Co., 
Chicago. The deal was completed re- 
cently and the new owner has taken over 
the business. 

The exchange will be continued with 
F. W. McKinney as manager and Charles 
Newhouse as lineman. 

DarIEN, Wis.—The Darien Telephone 
Exchange has been sold to the Community 
Telephone Co. of Chicago. The manager 
hereafter will be F. W. McKinney of Clin- 
ton. The company was established in this 
village about 30 years ago. 

LANCASTER, Wis.—Negotiations between 
the Farmers Telephone Co. and Wisconsin 
Telephone Co., which have been in prog- 
ress ‘several months, were concluded re- 
cently when the Farmers’ system took over 
the Bell company, which will retain its 
office in the Schmitt building for long-dis- 
tance service. The Farmers’ toll line, how- 
ever, will serve local subscribers of the 
Bell and takes over all physical properties 
ct the Bell lines in the town but not the 
telephone or switchboard equipment. 

The Bell company takes over the Farm- 
ers’ Lancaster-Dubuque toll line built sev- 
eral years ago but not used on account of 
inability to connect with the Northwestern 
Pell at Dubuque. The Bell company gets 
all business outside the county, paying the 
Farmers’ exchange a switch charge. The 
county toll business is still retained by the 
Farmers’ line. The Farmers’ plant will be 
rehabilitated during the forthcoming 
months, according to present plans. 
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PEARL 
Life-time 








Drop-Wire 

— BRACKETS 

Save time, eliminate trouble. Hot galvanized 
screw-hooks and malleable castings are separ- 
able and indestructible. Standard 2-groove por- 
celain. Stocked by Telephone Manufac‘#rers. 
WM. H. PEARL CO. Indianapolis, Ind. 








ACCOUNTING! 


Specialization on Public Utility Account- 
ing Records and Audits enables us to 
best serve Telephone Companies. 


HERDRICH AND BOGGS 
Certified Public Accountants 
1014 Merchants Bank Bldg., Indianapolis, Ind. 








JAMES R. KEARNEY 
CORPORATION 


Solderless Service Connectors 
Certified Malleable Anchors 
Guy Wire Clips 
Cable Ring Saddles 


4229 Clayton Avenue St. Louis, Mo. 








GUSTAV HIRSCH 


Consulting Engineer 


In all branches of Telephone Engineering, 
Rate Cases, Appraisals, Financial 
Investigations, Inspections 
and Reports 


COLUMBUS - OHIO 








TELEPHONE ACCOUNTING 


“COFFEY SYSTEM” 


The Independent Standard 


Coffey System and Audit Co., C. P. A. 
607 Peoples Bank Bldg. Indianapolis, Ind. 
Exclusive Telephone Accountants 








Universal Insulators 


will support your drop wires to 
your entire satisfaction and at 
@ minimum cost. Are you a 
user? Sample free on request 


Universal Specialty Co. 


711 Poplar Street 
Terre Haute, Ind. 











THE BOWDLE SYSTEM 
Always shows you where you stand 


We havesolved ‘he bookkeeping prob- 
lem of a larg: Aumber of companies. 







~ bet us ~~ cael 

> — monthly au 

Fess “ae Bewdle Accounting Systems 
ee Cerre Gerde, Iilinsis 








NAUGLE POLES 


Northern and Western Cedar 


Butt-treated or Plain 


NAUGLE POLE & TIE CO, 





59 East Madison St., Chicago 








The advertisers on this 
page will render you 
prompt, efficient service 























